


  PROJECT: The Young Lawyers Division (YLD) of the 
Tennessee Bar Association has adopted the 
promotion of two online legal resources – 
OnlineTNJustice and LIFT -- as the focus of it 
public service work this year. 

  PURPOSE: Young lawyers will visit local libraries and 
talk to librarians about using these two resources 
to help patrons in need of free legal information 
and advice. 



A web-based pro bono clinic  
for low-income Tennesseans  



  OnlineTNJustice.org is a web-based pro bono clinic for low-
income Tennesseans. It is easy to use and accessible from 
any web-enabled device. 

  The service is a joint project of the Tennessee Alliance for 
Legal Services (TALS) and the Tennessee Bar Association (TBA). 

  The system screens clients for eligibility and, if qualified, allows 
them to post a question to a private messaging system. 

  Questions are answered by private attorneys who volunteer 
their time.  

  Clients have the ability to check the system for answers and 
other messages at any time.  



 Goal 1: Increase access to justice for 
low-income Tennesseans, particularly in 
rural areas and those unable to attend 
an in-person legal clinic. 

 Goal 2: Remove barriers to attorneys 
providing pro bono services by making it 
more convenient to help clients. 





  Prospective clients must register

  During the registration process clients 
will be asked several questions to 
determine their eligibility. 



  STEP 1- How old are you? 
  STEP 2 - In which county do you live? 
  STEP 3 - User Agreement 
  STEP 4 - Are you currently in jail or prison? 
  STEP 5 - List the number of people in your 
household which either you support or that 
help support you. 
  STEP 6 - Enter income information for 
household occupants. 
  STEP 7- Answer questions regarding assets. 



Once a user is approved, they will be asked to 
enter the following information: 

›  First Name 
›  Middle Initial  
›  Last Name 
›  Create a Username 
›  Email Address (if available). If no email is 

available then the user must log back into the 
website to see reply from attorney 

›  Create a password 
›  Confirm the password 
›  Click “Sign Up” 



  Enter your recently created password 

  Select a security question 

  Provide an answer to the security 

question 

 Click “Save” 



  If the prospective client is approved a 
screen will appear that says “You Meet 
Our Requirements” 

  The individual then will be able to click 
the “Ask Now” button which will direct 
them to the New Question Page. 



On the New Question page, the client will be 
asked to: 

  Select from a drop-down menu what kind 
of problem they are experiencing. 
  Briefly describe what their question is about. 
  Identify their next court date (if applicable). 
  Enter the question into the text box. 
  Review the information provided. 
  Click the  “Send” button to submit the 
question for an attorney to review. 



 Lawyers who review the question will 
only see the user’s name. No other 
information from the screening process 
(such as income or address) is shared. 

 If there is information pertinent to the 
case that involves a specific geographic 
location (county or city, for example), 
the user should include those details in 
the text of their question. 



 A client who has provided an email 
address will receive an email when an 
attorney has responded to the question. 

 If a client does not have an email 
address, he or she will have to log back 
into their account on the website to 
check for a response. 



The lawyer may: 

1.  provide an answer that is sufficient and does not 
require follow-up. At this point, the interaction 
between the lawyer and client is over; OR 

2.  request additional information. At this point the user 
can decide whether or not to provide the 
information. If the user provides the information: 

•  Additional emails back and forth may be necessary. 
•  There is no limit on the number of emails back and forth, 

but the lawyer or the client may terminate the discussion 
at any point. 

•  Both parties can decide how much additional information 
they want to disclose to each other. 



A client using the site should be aware of the 
following: 
 Posting and receiving an answer creates 
only a very limited attorney-client 
relationship. This relationship is detailed in the 
User Agreement. It is limited in both scope 
and duration. 
 The lawyer does not have to identify who he 
or she is or where they work. 
 It is completely up to the lawyer whether 
follow-up questions are accepted and if so, 
how many follow-ups will be accepted. 





www.legalinfoTN.org 



A recent survey of librarians showed that: 
 30% regularly receive legal questions 
 50% expressed a lack of confidence in addressing legal 
questions 
 75% would like to receive additional training in this arena 



LIFT is a “one stop shop” for general information to help 
Tennesseans with civil legal questions.  

 On LIFT, residents can learn about an issue, and in some  
cases, complete a legal form or learn how to advocate 
for themselves.  
 Though the site does not offer specific legal advice, it 
does link to other programs that offer free legal advice 
for low-income individuals.  
 The site can be accessed from a local library computer 
or on a resident’s own Internet device (computer, smart 
phone or tablet).  
   Information is available in five languages: English, 
Arabic, Korean, Persian and Spanish. 



 Goal 1: Provide effective and relevant legal 
information for self representation 

 Goal 2: Connect users to available legal 
forms and documents for a variety of needs 

 Goal 3: Utilize web-access points such as 
smart phones and public libraries to reach 
low-income Tennesseans 





  Menu bar 

  Search field 

  Instructions 

  Trending 
articles 



Choose the “Learn more” 
icon under the heading, 
“Finding legal information,” 
for information about how 
to use the site. 



There are two primary avenues  
for finding content on LIFT. 

 Search engine 

 Resources 



  Searches can find 
information about 
specific topics. 

  Limiting the search 
to a single keyword 
will yield the best 
results. 

  Searching will 
connect to all 
resource pages that 
deal with a topic. 



1. Type a 
keyword 

2. Choose 
search results 
to view 

Note: Results will link to appropriate 
resource pages, rather than directly to 
the articles. 



  Each Resource category 
will connect the user to 
informational articles, 
relevant forms, and other 
helpful resources, such as 
OnlineTnJustice.org. 

  Clicking “Resources” 
will take the user to a list 
of general content 
categories, such as 
Bankruptcy or Divorce: 



Article pages contain: 

•  Informational articles 

•  Local and statewide resources 

•  Links to relevant forms 



Pages also will connect to 
relevant forms and services: 

•  Forms directly related to issue 

•  Database of standardized forms 
from Tennessee court system 

•  Services that apply to the issue 





If LIFT does not provide the information needed,  
the Additional Resources section can connect  
patrons to legal advice and representation. 

 Online legal 
advice resource 

 Free legal 
representation 



Patrons may use OnlineTNJustice.org to ask real attorneys 
about civil legal problems online. 



Patrons who 
need to be 
connected 
to face-to-
face legal 
services can 
find the best 
referrals in 
their area by 
clicking on 
their county 
on this map. 





•  26 year old woman 

•  Victim of domestic violence 

•  Seeking a divorce 

•  No children 

•  No property 



Janelle will 
want to look 
at both the 
“Divorce” 
articles as 
well as the 
“Domestic 
Violence” 
articles. 



The “Divorce” Page 
connects to articles 
and other resources 
Janelle might find 
useful. 

Much of this 
information will be 
process-oriented. 



Articles will cover a 
broad range of 
information that 
applies to the 
subject matter, 
giving users some 
perspective on how 
the process will work. 



  Follow the link 
under “Forms” 

 Choose 
“Divorce Forms” 

  Select the forms 
that apply to 
the user’s needs 



Some Resource 
Pages will have 
multiple articles.  

Encourage users 
to explore ALL of 
the available 
information. 



Domestic Violence is, first and 
foremost, a safety issue.  
Resources for DV will usually 
focus on safety. 

Article links will connect the 
user to hotlines and other 
safety resources rather than 
process-oriented information. 



This page will connect 
the user to information 
and printable forms. 





  Tennessee Alliance for Legal Services 

  Tennessee Bar Association 

 OnlineTNJustice.org 

 www.legalinfotn.org 


