
The Memphis legal community is blessed with an
abundance of attorneys, paralegals and law students
who are interested and willing to donate their time
and talents to those less fortunate. Over the past few
months, these attorneys have taken the initiative to
contact MALS to volunteer, and we have been for-
tunate to be able to take advantage of these offers in
a variety of different ways.

Carrying on the tradition started just last year,
MALS and the Memphis Bar Association partnered
every month on a Saturday Legal Clinic at various
venues across Memphis. Over the past ten months,
nearly 400 applicants have been assisted by the
nearly 50 different volunteer attorneys (see photos).
The tradition will continue and expand into nearby
venues such as Collierville and Millington in 2009.

The Attorney of the Day
Program at the Courthouse has
also continued and is thriving
serving approximately 20 appli-
cants every Thursday. The pro-
gram was recently featured on
Fox News in Memphis and Judge
Phyllis Gardner and volunteer
attorneys Shannon Toon, Blair
Evans, Laurice Smith and Earl
Buckles were pictured.

November has been designated
as Pro Bono Month by the
Memphis Bar Association for the
second year. Pro Bono Month fea-
tures an additional Saturday Legal
Clinic, the annual Equal Justice
Campaign in full swing and a
Volunteer Appreciation
Reception that will be held at the
law offices of Burch, Porter and
Johnson this year. Sponsoring the
reception is longtime MBA and
MALS supporter, BankTe n n e s s e e .

THE PRO BONO PROJECTS OF MEMPHIS AREA
LEGAL SERV I C E S : The Projects consist of a variety of
volunteer opportunities for attorneys, paralegals and
law students. The longest running program is a basic
pro bono program in which attorneys enroll and agree
to take a certain number of a certain type of cases. They
are contacted periodically by phone, fax or e-mail and
asked to accept a case for direct representation. There
are, however, other mechanisms to provide help.

IN-HOUSE TELEPHONE ADVICE, SCREENING
AND REFERRAL: Several attorneys have been
coming in to the MALS offices to provide advice
and counsel assistance to our clients, Paul Leitch and
Gene Simmons came to the MALS office and were
given a stack of client applications and called the
clients to provide advice, counsel and some brief
service. This service is a direct outgrowth of these
attorneys willingness to come in to our offices to
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am very excited to share the news that our
very own Becky Rhodes has accepted the posi-
tion of Access to Justice Coordinator with the

Administrative Office of the Courts. Becky started at
the AOC on October 15. Many of you know Becky
from her role as the Access to Justice Coordinator with
the TBA for the past five years. It has been my great
pleasure to work closely with Becky over these years on
various Access issues in Tennessee. Becky has been
instrumental in shaping the ATJ agenda at the TBA
and beyond and surely had some impact on the
Supreme Court’s decision to create an ATJ position.

I had the opportunity to sit down with Becky
recently to talk about her new position. Since she had
only been with the AOC for a week when we spoke it is
understandable that she didn’t have answers to many of
my questions. She was able to tell me that this position
will assist the court in the planning, development, and
evaluation of access to justice issues facing the
Tennessee judicial system. This is one of the court’s pri-
orities for the judiciary. The coordinator will work
closely with court personnel, judges, attorneys, and
other professionals in carrying out these responsibilities. 

In response to the question of why the c o u r t created
this position Becky responded, “The c o u r t, under the
guidance of Chief Justice Janice Holder, has made
access to justice its number one strategic priority, and
a multi-year project. I see the creation of this position
as the court’s first and very significant indication of
their dedication to move into a clear leadership role on

access to justice issues in Tennessee, and I would add
that I think the pace at which the c o u r t has moved to
create and fill this position is a reflection of the court’s
commitment and their recognition of the importance
and the urgency of the unmet legal needs in Tennessee.
The coordinator is needed to help the c o u r t ensure
greater access to the legal system for those who do not
enjoy (for any reason) access to justice under the law
generally and to help the c o u r t develop and execute
strategies for more specific objectives such as how to
provide more affordable access/products to and for
‘judicial’ dispute resolution.” 

Becky also stressed the continued need for collabo-
ration between all members of the Access to Justice
community in our state. She went on to say, “As we all
k n o w, collaboration is the key to making things
happen on access to justice issues, and I think the will-
ingness of the access to justice community to embrace
the c o u r t and to offer enthusiastic support and collab-
oration as the c o u r t moves forward on access to justice
issues is the key to [a] stronger statewide access to jus-
tice community in Tennessee.”

We will all miss Becky at the TBA, however as the
above interview attests, she will provide strong leader-
ship within the AOC on access to justice issues and will
work to build on the already strong collaborations we
enjoy in Tennessee. As I’ve said many times over the
past few weeks, Becky isn’t really changing jobs, she is
just changing employers. We all share the common goal
of ensuring access to justice for all Tennesseans. ■

Letter from the Chair
By Debra L. House

I

S AVE THE DAT E

Plan Now for the Statewide Public Service Day
April 4, 2009
As part of the 4-All campaign to promoter greater access to justice throughout Tennessee, the

Tennessee Bar Association (TBA), under the leadership of President Buck Lewis, is working with

local and specialty bar associations and access to justice organizations around the state to

encourage all lawyers to come together in their communities to provide pro bono legal assistance

on 4/4, or Saturday, April 4, 2009.

Promoting pro bono efforts across the state on this one day will allow the TBA and local bar

associations to focus media attention both on the profound unmet legal needs in Tennessee as well

as on everything that lawyers are doing in their communities to help meet that need.

Please Join Us On 4/4 To Promote Access to Justice in Tennessee!

To find out what events are planned on 4/4 in your area or to help plan one, please contact your

local bar association and your local legal aid or pro bono program. ■
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e t ’s talk for a moment about two very different
legacies. One of the most famous financial lega-
cies is the legacy of Alfred Nobel. His experience

was the subject of one of the most memorable sermons I
ever heard called “Writing Your Own Obituary.” Alfred
Bernhard Nobel invented dynamite when he was thirty-
four years old. Twenty-one years later, when Alfred was
fifty-five years old, his brother Ludvig passed away.
Thinking it was Alfred who died, a French newspaper
ran an obituary with a headline, “The Merchant of
Death is Dead.” The newspaper said that Alfred became
rich by finding ways to “kill more people faster than ever
before.” Alfred was so deeply troubled by reading his own
obituary that he left most of his great wealth for the
establishment of Nobel prizes in physics, chemistry, med-
icine, literature, and world peace. Obviously, Alfred was
concerned with his reputational legacy and wanted to
make sure that he was remembered for something more
than inventing dynamite. The world is surely a better
place because of the Nobel Prizes, but with all due
respect to Alfred, I am not sure he understood fully what
a proud enduring legacy is supposed to be about. For a
better example of a proud enduring legacy, we have to
turn to Sevier County Te n n e s s e e ’s most famous citizen.

The citizen I have in mind is Dolly Parton. Dolly
was born in 1946 right here in Sevier County. She was
the fourth of twelve children. She describes her family
as “dirt poor.” She grew up in a rustic, dilapidated, one-
room cabin on Locust Ridge, so far up in the mountains
that even the Methodists handled snakes. Dolly is the
most honored female country performer of all time. She
has twenty-five gold, platinum and multi-platinum
recordings, twenty-six number one songs, forty-one top
ten country albums, seven Grammy awards, and forty-
two Grammy nominations. I am proud to proclaim that
Dolly is smarter than Alfred Nobel.

Why? Because Dolly understands, better than
Alfred, what it means to establish a proud and enduring
legacy. Dolly understands what I think Alfred missed.
Leaving a proud legacy is not just about changing your
will or writing a check. Enduring legacies are not about
recognition, awards, or résumés. Eleanor Roosevelt
made my favorite comment about recognition. She
said, “I was flattered once to have a rose named after
me, the Roosevelt rose. Then I read about my rose in a
garden book. It said, “The Roosevelt is no good in a
bed, but fine against the wall.”

Dolly isn’t looking for recognition. She just loves
children. Her literacy program, “Imagination Library,”
mails one book per month to children from the time of
their birth until kindergarten. Imagination Library
began here in Sevier County, Tennessee, but has been
now replicated in almost six hundred counties across
thirty-six U.S. states. Imagination Library gives more
than 2.5 million free books to children every year.
Dolly gives of her time, talent and love to this literary
project, not because she’s concerned about being

remembered well. She would be much beloved had she
done nothing more than entertain us. But Dolly under-
stands, as Dr. King said, that, “Everybody can be great.
Because anybody can serve. You only need a heart full
of grace — a soul generated by love.”

How do we apply Dolly’s lesson? Like Dr. Nobel, we
are terribly frustrated, of course, by the image of our pro-
fession. Lawyers are unfairly attacked on late night talk
shows, in movies, and by a few pandering elected offi-
cials. Last year, the Florida Bar Association spent
$300,000 on a media campaign to improve the public
image of lawyers. It barely moved the perception polls.
One of the lessons there is that we have to be more like
Dolly and less like Alfred. In the end, our legacy as
lawyers and as an association depends upon how much
love we bring to helping others. 

In this year, I ask that we lock arms to aggressively
attack a problem that is growing worse by the day
despite our constant efforts. That problem is the denial
of access to justice caused by poverty, domestic vio-
lence, our deteriorating economy, and the ever
increasing cost of legal services.

Even eight years ago, according to the 2000 census
— before 9/11, before the wars in Iraq and Afghanistan,
and before the subprime mortgage crisis — Tennessee
had more than 1 million citizens living at or below the
Legal Services eligibility threshold. This is a household
income of $13,000 for someone living alone or $17,500
for an adult and one child. Of course, those that have
minimum wage, forty hour a week jobs, make $12,168.
Currently, Tennessee has about 80 attorneys to serve
the needs of 18 percent of our population. In Memphis,
as one example of the gap in resources versus needs,
four out of ten eligible clients who request legal services
are turned away.

A study done for the Tennessee Alliance for Legal
Services by UT, and released four years ago, showed
that in this population, 70 percent had experienced
one civil legal problem in the past year. That’s about
700,000 legal problems a year and this report was
released in January of 2004. Interestingly, the study
showed that the “working” poor had more legal prob-
lems than the unemployed. A 1993 ABA study con-
cluded that 70 percent of the legal needs of the poor are
unmet. This spring, the administration proposed LSC
funding at a level less than it received in 1981.

What are these legal problems? Well about two-
thirds are either problems with creditors or problems
with medical bills. As legal service attorneys and
administrators will tell you, a high percentage of these
clients are women left alone to care for children. Many
are victims of domestic violence. And, there are ripple
effects; Tennesseans who cannot resolve basic legal
problems often end up requiring more resources from
other state and federal agencies.

Who are these people? Well, they are our brothers

L

Leave a Proud and Enduring Legacy
By Buck Lewis, TBA Pr e s i d e n t

(continued on page 4)
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and sisters. They go to our churches. They clean up our
offices at night. They work in the hotels where we con-
vene. They look after our children when we travel.
They mow our lawns, paint our houses, and fix the
roofs over our heads. They type up the transcripts of our
depositions as a second job. They answer the phone all
day long for minimum wage at some of Te n n e s s e e ’s
biggest companies. Many are servicemen and women
who serve our country but can’t afford to hire a lawyer
to write their will or deal with their landlord.

These Tennesseans struggle every day to make it, and
there but for the grace of God and our opportunity to get
a legal education, go every single one of us. At the age of
34, in his Nobel Prize lecture in December of 1968, Dr.
King said, “The poor in our countries have been shut out
of our minds and driven from the mainstream of our soci-
eties because we have allowed them to become invis-
ible.” Sadly, in Tennessee in 2008, our Constitution’s
promise of “Justice for All” is, for many of our “invisible”
neighbors, a broken promise. So, we have launched, in
June, a new Access to Justice Campaign entitled “4 All.”
Our “4 All” campaign will work on four fronts.

Educate: We must first awaken and enlighten those
who are unaware of what Justice Barker has called
“The Gap” between the need and the resources. We
have produced a DVD designed to educate the bar and
the public on the urgency of the situation. We will
show this DVD at every bar meeting and CLE session
for the next twelve months. We will use all available
means to sensitize our members and the public to the
urgency of the need. Please help us find opportunities
to show this DVD.

C o l l a b o r a t e : We will work with our Supreme
Court, which itself has recently determined that
Access to Justice is it’s primary strategic priority. We
have sent the Court an access to justice package of
ethics rules and an amendment to TRCP 23 to allow
residual class action funds to go to the Cy Pres trust.
We will work with other Bar Associations, including
the American College of Trial Lawyers, the TAJ,
TLAW, city bars, and county bars on the creation of
new collaborative initiatives, like courthouse clinics
and Saturday pro bono clinics.

Participate: We must find new participants and
give all our volunteers new ways to participate. More
courthouse clinics in more counties. More Saturday
clinics in more churches. More telephonic and on-line
opportunities to serve the need in rural counties. We
will beg for more involvement from non-litigators and
enlist help from our paralegals who, by the way, are
eager to pitch in. We will urge more firms to adopt
formal pro bono policies.

Legislate: Tennessee will spend two billion state
dollars of a total budget of 7.5 billion state dollars on
health care. Next to that, Tennessee spends almost
nothing on legal care for the poor — $3.3 million.

This is all derived from statutory filing fees, the oldest
of which has not been increased in over a decade. In
2006, we created a voluntary trust fund for civil legal
aid with the expectation there would be cy pres awards
and other gifts and contributions which would eventu-
ally build a state trust fund for civil legal services. Thus
far, it has not received any funding. We will look for
legislative opportunities to fight for access to justice.

I will give you a another reason to pitch in. If you
are feeling burned out, get out there and help those
that need you. It will reinvigorate you far better than a
“bounce back weekend” at the Hilton. If you feel that
you are working harder and appreciated less by your
clients, pro bono clients will be as refreshing as wading
into a Smoky Mountain river. Every managing partner
I have talked to about pro bono has said that their
lawyers feel better about being lawyers when they give
of themselves to those whose appreciation is so bound-
less. As the great Maya Angelou said, “You can’t go
through life with catcher’s mitts on both hands. You
need to throw something back!” 

Imagine for a moment if we were called upon, as
was Nobel, to read our own obituaries. Would our obit-
uaries say, “Billed 100,000 Hours” or “Stopped
Consumer Class Actions” or “Set Record for Largest
Percentage Contingent Fee,” or “Worked 500
Consecutive Saturdays.” 

The words of Bobby Kennedy, who left us 40 years
ago in June, still haunt our memories today. He said:

Each time a man stands up for an ideal, or acts to
improve the lot of others, or strikes out against injus-
tice, he sends forth a tiny ripple of hope, crossing
each other from a million different centers of energy.
The future does not belong to those who are content
with tod a y, apathetic towards common problems and
their fellow man alike, timid and fearful in the face
of bold projects and new ideas. Rather, it will belong
to those who can blend passion, reason, and courage
into a personal commitment. 

Ronald Reagan, in his first inaugural address, said:
No arsenal or weapon is more formidable than

our will and moral courage. We fight on for what is
right and good and resist the badness that is in us
because God gave us a gift to be used.

In the end, what binds our legacies together is our
love. We love this beautiful state of Tennessee. We
love this profession, our colleagues, and our neighbors.
Let your lives prove the great paradox that if you love
until it hurts, then there is no hurt, only love. Like the
principles by which we should all live, our
Association’s proud enduring legacy will endure for
another 126 years, and 126 years after that. Why?
Because a legacy of love, one born in large part due to
our fight for equal justice, never dies. ■

Leave a Proud and Enduring Legacy (continued from page 3)
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hattanooga Attorney Erskine Mabee was
recently named Volunteer Lawyer of the Year,
and local law firm Chambliss, Bahner &

Stophel was honored as the Pro Bono Firm of the Year.
Both awards were presented at the May 29, Pro

Bono Night sponsored by the Pro Bono Committee of
the Chattanooga Bar Association and the Yo u n g
Lawyers Division. The event was held at the Loose
Cannon Gallery.

The awards were presented by Judge Marie Wi l l i a m s
and Judge Christine Sell. Judge Williams introd u c e d
prior award recipients and each of the four candidates
for the 2008 Bruce C. Bailey Volunteer Lawyer of the
Year Award: Alan Cates of Husch Blackwell Sanders;
Jesse Farr of the Law Offices of Jesse Farr; Robert
Philyaw of Grant & Philyaw; and Erskine Mabee of the
Law Offices of Erskine Mabee. Judge Sell presented the
Pro Bono Firm of the Year award.

This annual event not only serves to honor
Chattanooga attorneys and law firms that help to pro-
vide free legal services for low income area residents,
but also serves as a primary fundraiser for the local pro
bono effort. All proceeds benefit the Pro Bono Project
of Legal Aid of East Tennessee.

On Nov. 6, the Pro Bono Project and the Pro Bono
Committee of the Chattanooga Bar Association spon-
sored a CLE seminar entitled, “An Afternoon with the
Judges.” The 3.25 hour seminar featured a Hamilton
County Chancery Court panel, a panel of Hamilton
County Criminal Court judges, a US Bankruptcy Court
panel, and an ethics presentation by Darryl Brandt,
Disciplinary Counsel for the Board of Professional
R e s p o n s i b i l i t y. All attorneys admitted to the Bar in
2008 could attend for the cost of the CLE credit and all
attorneys completing 25 hours of pro bono work
through the Pro Bono Project were invited to attend
free of charge. It was an informative and enjoyable
afternoon for attendees and participates as well!

Pro bono opportunities available to attorneys in
LAET’s Southern Region include:

Direct Client Representation — Attorneys in all
ten counties in LAET’s Southern Region assist Legal
Aid clients through direct client representation.

Conduct Intake & Place Cases — E v e r y
Wednesday pro bono attorneys come to the
Chattanooga Legal Aid Office and interview pre-
screened clients. The attorneys either give the client
advice immediately, place the client with an
attorney from the volunteer panel, or with another
attorney they know can help the client. Attorneys
are more receptive to accepting a referral when the
request comes from a peer or someone he/she knows.

Senior Law Advice Clinics — Pro bono attorneys
volunteer at LAET’s numerous Senior Law Clinics
giving advice, assisting with filling out living wills
and related documents, and referring clients to pri-
vate attorneys for more extensive assistance.

On-site Law Clinics at Nonprofits — In the
morning on the second Saturday of the month,
Hamilton County Law Firms staff a free advice legal
clinic at HOPE for the Inner City. In the afternoon,
on the same Saturday, pro bono attorneys hold a
legal education seminar on a particular legal area.

On the fourth Saturday of the month, Bradley
County attorneys staff a free advice legal clinic at
the Blythe Family Support Center. Quarterly, on
the same Saturday, they hold a legal education
seminar on a particular legal area.

Community Education Seminars — Hamilton
County & Bradley County Attorneys participate
in Community Legal Education Seminars that
Legal Aid holds around the community.

Assist Nonprofits with Specific Legal Needs —
Chattanooga attorneys assist new non-profits with
specific legal needs. They have assisted a new non-
profit with a zoning problem and assisted other
non-profits with obtaining tax exempt status.

Representing Children in Domestic Vi o l e n c e
Project — Bradley County pro bono attorneys took
a six-hour training to be available to represent chil-
dren who are in the middle of a domestic violence
divorce or custody situation. The parents have their
own attorneys and now the children do too.

Use of Pro Bono Mediators — Attorneys in all
the counties in our service area have performed
pro bono mediation for Legal Aid clients.

Use of Pro Bono Court Reporters — Court
Reporters in Hamilton County have donated
court-reporting services for Legal Aid clients.

Pro Bono Night — The Pro Bono Committee
and the Young Lawyers Division of the
Chattanooga Bar Association sponsor an annual
Pro Bono Night. Pro Bono Night is primarily an
awards event but does raise some funds for the Pro
Bono Project. The young lawyers not only donate
towards the expenses of the evening but they
assist the Pro Bono Project Director in organizing
the entire event. The attorneys solicit items for a

PRO BONO PROJECT NEWS

Legal Aid of East Te n n e s s e e : Southern Region
By Nancy Pa g a n o

C

(continued on page 9)
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RECOGNIZING EXTRAORDINARY SERV I C E
Tennessee Supreme Court Justice Gary Wade hosted
the first annual Pro Bono Awards Celebration for the
Greater Knoxville Area on May 29. One of the high-
lights of the evening was the entertainment generously
provided by Knoxville lawyer Cynthia Stewart, who
exhibited her remarkable talent at the piano during
the pre-awards reception. Justice Wade presented
awards to volunteers who offered exceptional service
during the year.

Donald F. Paine Awards. Legal Aid had to stop
giving awards to Don Paine because he won every year;
so we decided to name an award after him to honor the
lawyer and law student who best demonstrated a com-
mitment to an institution that has become so suc-
cessful in large part because of Don’s leadership: the
Saturday Bar Clinic. The Donald F. Paine Law Student
Volunteer of the Year Award was presented to Jenny
Wright Russell. Recognizing the lawyer who best
exhibited the qualities that Don instilled in all of the
Saturday Bar team, the Donald F. Paine Lawyer of the
Year Award was presented to Tiffany L. Deaderick.

The Pro Bono Partner Award was presented to T.
Lynn Tarpy, a lawyer who made an extraordinary con-
tribution to the process of delivering legal services to
low-income clients. Lynn has accepted virtually all of
the Pro Bono Project’s Chapter 7 bankruptcy cases in
the past few years. He is able to handle this volume
because he created an efficient system for Legal Aid
staff to screen clients and compile information. By
accepting referrals automatically, Lynn’s program gives
Legal Aid staff more time to find lawyers to help other
clients with other types of problems. Without Lynn,
the Pro Bono Project would serve fewer bankruptcy
clients and fewer clients facing other crises. 

The Advocacy Award honors a lawyer who
accepted a pro bono file involving complex legal issues
and an extensive commitment of time. This year’s
winner was Matthew M. Scoggins III. A few weeks
before Matt joined Bass, Berry & Sims in 2004, Legal
Aid got a call from a friend of a woman who had been
beaten by her husband. The client — we’ll call her
“Jane” — couldn’t make the call herself because her
injuries were so severe that she could not yet speak or
see. Jane did not die that night only because a fearless
— and armed — neighbor intervened. Legal Aid rep-
resented Jane in her petition to have her husband held
in contempt for violating an order of protection issued
in another state. That landed her husband a lengthy
jail sentence on top of the prison time he received
from the criminal justice system.

Jane endured a series of surgeries to repair the shat-
tered bones in her face, and the assault left her perma-
nently disfigured. The emotional damage was even

worse, in part because her husband seemed to treat his
jail sentences so casually. Jane believed that the only
way to find closure was to force her husband to face a
consequence he would take seriously: Money damages. 

Congress prohibits Legal Aid from accepting
attorney’s fees. Consequently, the Pro Bono Project
does not typically handle personal injury cases. On
rare occasions, however, we accept fee-generating
cases for referral to the private bar after a client has
made a serious effort but failed to find private counsel
(usually because of an inability to fund the litigation).
This is the situation Jane faced when she asked Legal
Aid again for help. We turned to Matt Scoggins, who
pursued her case with extraordinary tenacity, taking
the civil damages case to a jury, which awarded Jane
$500,000 in compensatory and punitive damages. The
verdict was later reduced, but the case was never about
money. Matt’s phenomenal work finally gave Jane a
sense of peace. There is no greater victory.

Law Firm of the Year. The award for Law Firm of
the Year went to Woolf, McClane, Bright, Allen &
Carpenter for the representation offered to individual
Pro Bono Project clients as well as for the wide range
of assistance the firm provides to LAET and its client
community by promoting the Pro Bono Project and
the ideals of service it represents.

Special Recognition: Legal Aid also honored Jerry
Black for his role in creating the Pro Bono Project.
The Legal Services Corporation is the single largest
source of income to Legal Aid of East Tennessee, but
the LSC grant has strings attached. We cannot handle
class action cases, for example, or accept attorney fees.
In 1981, LSC adopted the additional requirement that
local offices allocate an amount equal to 12.5 percent
of their LSC grant to a Private Attorney Involvement
program. Since grant recipients were allowed to spend
that money on any project that would shift client serv-
ices from Legal Aid staff to the private bar, some Legal
Aid offices adopted Judicare, the legal profession’s ver-
sion of Medicare, which is usually administered
statewide. Other offices used their PAI budget to hire
private lawyers to handle certain types of cases, such as
divorces. When the time came for Knoxville Legal Aid
Society (Legal Aid of East Tennessee’s predecessor) to
decide what type of PAI program to adopt, Jerry Black
was Legal Aid’s executive director. The choice he
made was rooted in a long tradition of public service by
East Tennessee lawyers.

In 1947, the UT College of Law created one of the
nation’s first clinical education programs. Today, the
Legal Clinic is the longest continuously operating law
school clinic in the country. For some time, clinic was
a required course; so a generation of UT law school
graduates learned about the importance of public

PRO BONO UPDAT E

Legal Aid of East Te n n e s s e e : C e n t ral Region
CENTRAL REGION SERVING BLOUNT, KNOX, LOUDON AND SEVIER COUNTIES
By Terry Wo o d s
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service at the foot of the clinic’s founder, Charles
Miller. In the mid-1960s, Congress made civil legal
services a funded element of the War on Poverty. With
additional funding available, UT expanded the Clinic
by creating Knoxville Legal Aid Society to operate a
community law office in downtown Knoxville.

In the late 1970s, Congress set funding goals
designed to provide civil legal services to all low-
income Americans (in the form of funding one lawyer
for every 5,000 poor people) and created the Legal
Services Corporation to distribute this funding to
independent local non-profit law firms. By 1980, fed-
eral funding met the full-service goal; but it was con-
troversial because legal aid lawyers had secured public
benefits and worker rights for people who had always
been entitled to them but were never able to navigate
the bureaucratic obstacles to obtaining them. In 1981
a new administration set out to dismantle LSC and
eliminate federal funding for civil legal aid.

UT appointed Jerry Black to be the director of
Knoxville Legal Aid Society at this critical point in
legal aid’s history. Because Congress had increased
funding at the beginning of Jerry’s tenure, he was able
to expand services by opening another office in
Maryville. But when Congress acceded to the new
administration’s demands for budget cuts, Jerry was
faced with a dramatic loss of revenue, forcing him to
close the Maryville office and reduce the Knoxville
staff from 35 to 14. At the same time, UT decided to
forego LSC funding and severed ties with KLAS.
Fortunately, UT agreed to continue funding Jerry’s
position (along with the program’s administrator,
Peggy Byrd) for another year.

Then came LSC’s requirement that each office allo-
cate a “substantial portion” of its grant to the Private
Attorney Involvement program. LSC envisioned an
ideal world in which the private bar would donate its
services to legal aid clients. There was a lot of scepti-
cism in the legal-aid community about whether that
ideal was realistic. Jerry could have followed the lead
of many other legal aid directors and adopted the
Judicare or contract-services model. But Jerry had con-
fidence in the public-service tradition instilled in East
Tennessee’s legal community by the participation of so
many lawyers in the Legal Clinic. When the time
came for Knoxville Legal Aid to implement a PAI plan
in 1983, Jerry worked with the local bar to create the
Pro Bono Project. LAET was privileged to recognize
Jerry at our first annual Pro Bono Awards Celebration.

We also honored Bill Coley for his leadership in
L A E T ’s Annual Campaign for Justice; and the lawyers
who were recognized for their service to the Pro Bono
Project by the Knoxville Bar Association with free
tuition to KBA CLE programs: At Least 50 Hours of
Service: Tiffany L. Deaderick, Gary T. Dupler, J. Myers
Morton, Michael S. Pemberton, Matthew M. Scoggins,
T. Lynn Ta r p y, and John Winemiller . At Least 25 Hours
of Service: J. Steven Collins, Tanya L. Crosse, David M.
Eldridge, Kelly G. Frere, Donald F. Paine, John W.
Routh, Jeffrey R. Thompson, and Kate E. Tu c k e r.

The Pro Bono Awards Celebration was made pos-
sible by the generosity of our Presenting Sponsor
Home Federal Bank, our Open Bar Sponsor Luedeka,
Neely & Graham P.C., and our Law Firm and
Community Sponsors: Arnett, Draper & Hagood ;
Baker, Donelson, Bearman, Caldwell & Berkowitz
P.C.; Linda Gay Blanc with Edward Jones

Frantz, McConnell & Seymour LLP; Hod g e s ,
Doughty & Carson PLLC; Kennerly, Montgomery &
Finley P.C.; Kramer Rayson LLP; London & Amburn
P.C.; Long, Ragsdale & Waters P.C.; and Wo o l f ,
McClane, Bright, Allen & Carpenter PLLC.

The Pro Bono Celebration was designed in part to
recognize pro bono work as it is defined in the Rules of
Professional Conduct: the provision of legal service to
individuals or groups that cannot afford counsel. But
the event was also a tribute to the broad scope of public
service that lawyers perform with very little recogni-
tion. To illustrate the range of what lawyers do to better
our community, we asked our sponsors to identify
someone who exemplifies that spirit of public service:

• Robert Frost, Jr. (Arnett, Draper & Hagood),
recognized for a long career in public service
including the City of Knoxville Historic Zoning
Commission and the Knoxville City Council.

• Eric Ebbert (Baker, Donelson, Bearman, Caldwell
& Berkowitz) honored for his extensive pro bono
service in complicated and significant cases.

• Matt Birdwell (Hodges, Doughty & Carson),
recognized for a variety of public service activi-
ties, including his active participation in the Pro
Bono Project.

• Bud Gilbert (Kennerly, Montgomery & Finley)
was honored for his service on over 40 nonprofit
boards and his eight years in the Tennessee State
Senate, where he was recognized for his efforts to
promote integrity in government. 

• John Rayson (Kramer Rayson) was recognized for
a long and distinguished career of public service.
His pro bono clients include the local Episcopal
Diocese and Legal Aid of East Te n n e s s e e .

• Jason Long (London & Amburn) recognized for
service to the bar in many capacities including his
entertaining Dicta column, teaching at the UT
College of Law, and presidency of the TBA Young
Lawyers Division.

• Dennis Ragsdale (Long, Ragsdale & Waters)
recognized for his extensive service with
Children’s Hospital, culminating in his current
position of board chair.

• J. Nicholas Arning, Jr. (Woolf, McClane, Bright,
Allen & Carpenter) recognized for his service on

(continued on page 8)
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T U E S D AY, JUNE 16, 2009 
PEABODY HOTEL, MEMPHIS
The Tennessee Bar Association’s (TBA) Access to
Justice Committee, in conjunction with the TBA
Corporate Counsel Section and the Association of
Corporate Counsel (ACC), are planning the third
annual Corporate Counsel Pro Bono Initiative Gala to
be held on June 16, 2009 in Memphis at the Peabody
Hotel to celebrate the growing pro bono partnership
among Tennessee’s corporate legal departments, law
firms, and access to justice organizations. 

In its first two years, the Corporate Counsel Pro
Bono Initiative has raised over $120,000 to fund grants
and outreach events held around the state, from
Kingsport to Memphis. The Initiative has already
funded several grants to promote pro bono projects for
corporate counsel and is still accepting applications.
We hope this year’s Gala will be even more successful
and raise even more money to fund corporate counsel
pro bono projects and to raise awareness about the crit-
ical role corporate counsel can play to support greater
access to justice in Tennessee. We need your participa-
tion and support to make that possible.

$18,000 in sponsorship funds has already been raised
for the 2009 Gala, with International Paper taking a
leadership role in the CCPB to serve as an Executive
Committee Sponsor having pledged $10,000; Blue
Cross Blue Shield of Tennessee as a Board of Directors
Sponsor having pledged $5,000; and FedEx Corporation
as a Shareholder Sponsor having pledged $3,000.

So, mark your calendars and make your budget
requests now for sponsorship funds!

For more information about sponsorship or the
Initiative grants or program more generally, you may
also contact Sarah Hayman at the TBA.

2009 Corporate Counsel Pro Bono Initiative Gala
Sponsorship Levels:

$10,000 — Executive Committee Level
Sponsorship at this level will entitle the corpora-
tion or law firm to superior recognition in the

Tennessee Bar Journal, the program, event signs,
and promotional materials* as members of the
Initiative Executive Committee as well as a table
for ten at the dinner.

$5,000 — Board of Directors Level
Sponsorship at this level will entitle the corporation
or law firm to special recognition in the Te n n e s s e e
Bar Journal, the program, event signs, and promo-
tional materials* as members of the Initiative Board
of Directors as well as a table for ten at the dinner.

$3,000 — Shareholders Level
Sponsorship at this level will entitle the corpora-
tion or law firm to recognition in the Tennessee
Bar Journal, the program, event signs and promo-
tional materials* as Initiative Shareholders as well
as a table for ten at the dinner.

Individual Tickets: $200
A Table for 10 without Sponsorship: $2,000

Sponsorship commitments may be mailed, faxed or
emailed to: 

Sarah Hayman 
Tennessee Bar Association
221 Fourth Avenue North
Suite 400
Nashville, TN 37219
615-383-7421
615-297-8058 (fax)
shayman@tnbar.org

* Early Sponsors will be listed on the invitation with
their sponsorship levels. The deadline to ensure that a cor-
poration or law firm will have its name and sponsorship level
included in the formal invitation to the Second Annual
Corporate Counsel Pro Bono Initiative Gala has not been
set but will likely be in early to late April. 

S AVE THE DAT E

2009 Corporate Counsel Pro Bono Initiative Gala

the Barristers Hunger and Poverty Relief
Committee, establishing mentoring programs for
law students, and volunteering with the Knox
Youth Sports Challenge League and United Way.

• Luedeka, Neely & Graham posthumously hon-
ored Ed Luedeka, founder of the firm. Ed was
widely respected in the legal community for his
expertise in intellectual property law, and he
offered extensive and invaluable pro bono service
on behalf of emerging inventors. 

FINDING A PRO BONO OPPORT U N I T Y
Some potential volunteers are reluctant to participate
in LAET’s Pro Bono Project because they think that
they lack experience in the “poverty law” issues that
LAET’s staff attorneys have. But LAET’s clients face a
wider variety of legal issues than our staff can address.
The Pro Bono Project seeks to offer low-income per-
sons access to a full range of legal services by accom-
modating the individual interests and unique skills of
each volunteer. We encourage volunteers to find the
type of pro bono service that fits their schedule and
complements their practice. For information about the
volunteer opportunities we offer, contact Terry Woods
at twoods@laet.org or 865-525-3425. ■

Legal Aid of East Te n n e s s e e : C e n t ral Region (continued from page 8)
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est Tennessee Legal Services, Inc. has several
exciting projects that will continue to boost
access to justice in our area. WTLS has part-

nered with the local bar to offer monthly pro se clinics
this year. The clinics were hosted at the Chancery
Courtroom and were taught by volunteer attorneys.
Each class focused on issues of child support and visi-
tation modifications. In addition to instructional
information regarding the legal forms, attendees were
taught courtroom etiquette and procedural informa-
tion to assist them with their pro se filing. A local
attorney provided public service ads on television and
radio to publicize the event. 

We are currently working on a mediation referral
project that will also coordinate with Chancery Court.
This will be an ongoing project to assist with offering
pro se mediations to ease the case load of the court. It
is our hope that once the mediation referral is coordi-
nated that it will allow for the court to assist clients
that would not otherwise be able to afford mediation.
WTLS has several staff persons that are committed to
the project and its success.

WTLS is also working with a local community
funded program to assist offenders with a re-entry
project. This project would take referrals through a
program with the City of Jackson, with re-entry issues
such as driver’s license reinstatements that might be an
impediment to employment. The volunteer attorneys
will partner through this program to offer legal assis-

tance that would give a greater chance of success when
they are released from jail. This program is a part of the
Crime Summit which is addressing problems in the
local community.

One project that seems to be ongoing is the tor-
nado assistance project. Over the last several years, the
Jackson area has suffered several devastating torna-
does. As a result, there are many local citizens that
need immediate and continuing legal assistance. For
several years, WTLS has offered legal help to Disaster
Recovery Services for persons that are being assisted
with the rebuilding of their homes. Several local attor-
neys offer title searches, contracts and advice so that
the paperwork is provided for the homes to be built
and transferred to the clients. 

Lawyers Association for Women and WTLS are
offering a series of CLE events for the coming months.
The first one is a “How To” series to offer one hour ses-
sions to the local attorneys on issues that affect their
practice. We are also offering a day-long Family Law CLE
that features several judges and well know attorneys. 

As always, the need for new volunteer attorneys is
vital to providing services to our clients. Although, the
above-mentioned are some projects that are ongoing, our
biggest challenge is serving the many clients that call us
each day and request an attorney to assist them. If you
are interested in volunteering you may contact Kathryn
Tucker at kathrynt@wtls.org or 731-426-1308. ■

PRO BONO UPDAT E

West Tennessee Legal Servi c e s
by Kathryn Tu c k e r

W

Legal Aid of East Te n n e s s e e : C e n t ral Region 
(continued from page 5)

live and silent auction, solicit food and libations
to serve at the event, and they have gotten the
judiciary involved. The chief justice of the
Tennessee Supreme Court has volunteered to host
the event along with local judges and local judges
have also donated their talents as chefs to the live
auction and have assisted in presenting the pro
bono awards. ■

To volunteer or for more information, please contact
Nancy Pagano at 423-756-4013, Ext. 116 or
npagano@laet.org.

2008 YEAR-END 
CLE FEST
The Tennessee Bar Association and Te n n B a r U

present a video showcase of innovative and

challenging CLE programs on December 29, 30

and 31. We will be showing back-to-back CLE

programming from 7 a.m. to 7 p.m. daily at The

Tennessee Bar Center — 221 Fourth Av e n u e

North, 2nd Floor, Nippert Hall, Nashville, Te n n .

This is an opportunity to give yourself a holiday

gift — get all your CLE hours before the end of

the year — all at one location.

You may register by the hour and take as many

hours as you like. And remember, TBA members can

save by using their three prepaid CLE credits that

come with their TBA Complete Membership. ■
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uring the past year the Community Legal
Center (CLC) has focused a lot of attention
on our immigration program. We’ve still done

just as many pro se and pro bono divorces as ever, and
we’ve still written wills, and assigned pro bono conser-
vatorship, consumer, and landlord tenant cases.
However, these programs are in place and operating
relatively efficiently. It’s the new kid on the block, the
Immigrant Justice Program (IJP) that is currently
requiring a lot of attention.

One reason that the IJP is keeping us so busy is the
changing landscape of immigration services in
Tennessee. We have assisted the Tennessee Domestic
Violence and Sexual Assault Coalition with their
VAWA-funded program over the past two years. In
mid-October, immigration attorney Tim Price, got a
call from this program saying that their funding had
not been renewed. In January, they will likely turn
over all of their open cases to us. We also assisted with
five of the Pilgrim Pride cases resulting from the raid
on the poultry company in the Knoxville area. All of
these are very poignant cases and we are very happy to
work with these clients, but to be able to accept groups
of 10 or more new cases, all at one time and with no
warning requires some advanced planning. 

As a result of these recent events, we are working on
developing a statewide network of attorneys and law
school clinics to enhance the process of assisting low-
income immigration clients across the state. The immi-
gration court in Memphis serves the entire state of
Tennessee in addition to Arkansas, Mississippi, and part
of Kentucky. We have clients come to our intake clinics
who’ve ridden 7 or 8 hours one way on the bus just to get
here and do intake to see if we can take the case. Wi t h
the support of the Administrative Office of the Courts,
the Tennessee Alliance of Legal Services, and the help
of attorneys and law school clinics across the state, we
are working on developing intake offices in other loca-
tions to save these clients from having to come to
Memphis except for their actual court appearances. 

What we really need immediately to make this pro-
gram work are attorneys to take pro bono immigration
cases and attorneys in other parts of the state that work
in immigration to do intake and screen pro bono
clients. If you’ve never done immigration cases, but
you’re up for the challenge, we can provide you with
research assistants, mentoring, and advice from a very
experienced immigration attorney. When will you ever
find better circumstances under which to learn immi-
gration law? Call 901-543-3395 to find out more. ■

PRO BONO UPDAT E

Community Legal Center Pro Bono Program Update
By Meg Jones

D

We provide consultation, referral, intervention,

education, advocacy and peer support 

services for lawyers, judges, bar applicants,

law students and their families.

All calls are confidential and free.

If you or someone you know is suffering 

from stress, anxiety, burn-out, depression 

and/or substance abuse problems, call the 

TENNESSEE LAWYERS

ASSISTANCE PROGRAM

1-877-424-TLAP

Problems are not a sign of failure
but an opportunity for growth …
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help clients make the best decision about their legal
issues. Sometimes the attorneys provide advice, some-
times they provide additional screening, and on other
times they are asked to actually refer a case to another
attorney to handle pro bono. Paralegals and law stu-
dents can also provide some of these services.

MEMPHIS BAR ASSOCIATION ACCESS TO

JUSTICE COMMITTEE: A group of attorneys, social
services agencies, paralegals, law students and judges
have been meeting monthly at the Memphis Bar
Association to create an Access to Justice Committee
to try to find new ways to address the legal needs of our
c o m m u n i t y. Originally chaired by Andy Branham, the
committee has grown to a membership of nearly 30 and
has spawned initiatives bringing a variety of legal assis-
tance to Memphis and the surrounding communities. 

The Bankruptcy Alternatives and Pro Bono Project
was initiated because of a developing consensus among
members of the Access to Justice Committee, Judge
Jennie Latta and the MemphisDEBT Collaborative
that our community is reaching a crisis point as con-
sumers and debtors use the bankruptcy courts as their
number one choice for resolving consumer and debt-
related problems. The concept is to create a series of
community education programs for members of the
public to attend; to set aside some time at each pro-
gram for clients to talk to volunteers about their indi-
vidual problems and for those in need of additional
assistance; and, to provide an appropriate referral to
either a pro bono consumer or bankruptcy attorney.

AT TORNEY OF THE DAY COURT H O U S E
ADVICE AND COUNSEL CLINIC: Citing her frequent
frustrations with pro se litigants who have valid
defenses or claims, Judge Phyllis Gardner worked with
MALS staff and volunteers Connie Ross, Sam Blaiss
and Andy Branham to create a program through
which volunteer attorneys will meet with litigants at
the Courthouse one afternoon a week to provide help
and referrals. Every Thursday starting at 1:30 p.m. in
room 134 of the Shelby County Courthouse, volunteer
attorneys meet with walk in clients and provide
advice, counsel, referrals and sometimes extended
services if needed. Paralegals and students provide sup-
portive services at this clinic.

S AT U R D AY LEGAL CLINIC: An outgrowth of the
Attorney of the Day Project, these clinics are held at
different venues across Memphis, generally at a church,
and provide the opportunity for members of the com-
munity to meet with an attorney to discuss their legal
issues. The volunteer attorneys provide advice, counsel,
referrals and sometimes extended services if needed.
Paralegal Volunteers from the Memphis Paralegal
Association and law students have been key contribu-
tors to the success of the operation of this project. 

ATTICUS FINCH REFERRAL NETWORK:
Originally conceived of by Paul Morris and Danny Van
Horn, this program was specifically designed to facili-
tate a faster referral process using technology. Mr.
Morris and Mr. Van Horn recruited the bigger law
firms to join in this network by designating an
attorney in-house to serve a “gatekeeper“ function.
Every other week an e-mail is sent to the gatekeeper
with a listing of available cases. The gatekeeper then
forwards the request on to firm members who can
select a case for pro bono representation.

A D VANCE DIRECTIVES PANEL: In 2007, MALS
along with other community partners such as the
University of Memphis School of Law’s Elder Law
clinic and Health Law Institute, Baptist Memorial
Health Care Corporation and Methodist LeBonheur
HealthCare sponsored a training for over 50 attorneys
and law students on advising clients on end of life
medical decisions. The result is a panel of volunteers
who provide advance directives and last wills and tes-
taments to a variety of persons including those with
terminal illnesses or who are elderly. Law students and
paralegals provide technical support to the attorneys
and assist with the execution of the documents.

C O N S E RVATORSHIP PANEL: A growing need in
the community, the Probate Section of the Memphis
Bar responded to requests from Memphis Area Legal
Services to create a group of attorneys willing to pro-
vide representation to persons seeking to become a
conservator or to serve as Guardian Ad Litem on
behalf of a family member or friend. A training on how
to do conservatorships is set for the fall of 2008.

C O R P O R ATE COUNSEL PRO BONO INITIAT I V E :
The most recent initiative will be working to create a
partnership between corporate counsel and MALS to
provide a variety of services including those outlined
above. Additionally, the CCPBI hopes to work with
the Memphis Small Business Chamber of Commerce
to match attorneys with small businesses and non-
profit entities.

M E D I ATION: Volunteer mediators may be assigned
pro bono mediations through the Pro Bono Projects.
Reports are made bi-annually to the CLE Commission
and AOC on behalf the mediators. ■

Volunteer Opportunities for Attorneys, Pa ralegals and Law Students at MALS 
(continued from page 1)
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