
awyers do good things every day all across
Tennessee. Rule 6.1 directs lawyers to do pro
bono work, so it is no surprise that so many

lawyers do so much good work for so many. Some of this
good work is through sanctioned pro bono programs.
Some is done on an individual basis, though, and these
requests can come from a variety of sources, maybe a
client, or a friend, or a community group. 

Much of the good work that lawyers do for free goes
unrecognized. It is important for us as a profession to
be talking about what we do for others. As the attacks
on lawyers and the legal profession continue, the more
the general public hears about the good things that
lawyers do, the more they will come to understand

that the attacks are unjustified. This issue of the
Tennessee Volunteer Attorney will focus on the many
good things that lawyers do. The Tennessee Bar
Association understands the need to recognize this
good work through its annual Public Service Awards.
This year’s award winners — Peggy Smith (Law
Student Volunteer Award), Ross Booher (Harris
Gilbert Pro Bono Volunteer of the Year Award) and
Russ Overby (Ashley Wiltshire Public Attorney of the
Year Award) — were all recognized at a ceremony in
January as well as in the Tennessee Bar Journal. There
were several additional nominees for these awards this
year and I would like to recognize them now for the
outstanding work they do.

Plan Now for the Corporate Counsel
Pro Bono Initiative Gala
MAY 22, 2008 • NASHVILLE • LOEWS VANDERBILT HOTEL
RECEPTION 6PM • DINNER 7PM

he Tennessee Bar Association (TBA) Access to Justice Committee, in conjunction
with the TBA Corporate Counsel Section and the Association of Corporate
Counsel (ACC), are working in partnership to help foster a coordinated approach

to pro bono work and support for the access to justice community by corporate counsel in
Tennessee. The second annual Corporate Counsel Pro Bono Initiative Gala will celebrate
this growing pro bono partnership among Tennessee’s corporate legal departments, law
firms, and access to justice organizations. 

The first Corporate Counsel Pro Bono Initiative Awards will be presented during the
dinner to the corporate legal department and law firm “best exemplifying extraordinary
commitment to access to justice ideals, pro bono service and the Corporate Counsel
Covenant of Service.” 

There will also be a free CLE the morning following the gala specifically designed for
corporate counsel interested in getting involved in pro bono work. That CLE will be held
at the Loews Vanderbilt on the morning of Friday, May 23. For more information about
this CLE, you may contact Erik Cole at the Tennessee Alliance for Legal Services (TALS),
the organization sponsoring the CLE at ecole@tals.org

More information about the Corporate Counsel Pro Bono Initiative Gala, its history, its
successful first year, including last year’s sponsors, and sponsorship information about this
year’s gala is available on the Tennessee Bar Association’s Web  site at: http://www.tba.org/
TLCF/probono_initiative/index.html
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Lawyers Making a Difference
By Access to Justice Committee Chair Deb House
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rom the Mediation and Restitution/
Reconciliation Program (MARRS) in
Memphis comes the tale of Max Williams, a

Rule 31 mediator who serves as a volunteer mediator
and member of the MARRS advisory board. Max had
facilitated a mediation between two teens and a pastor
over a vandalism issue. During the mediation the
pastor talked about his commitment to the neighbor-
hood and the choice he made to also live in the same
area as the teens. He talked about his concern for the
teen’s life goals and his own challenges as a teen. One
of the teen’s mothers talked about her mortification
over the acts of her own child in vandalizing a church
when her father and his grandfather had pastored a
church of the same denomination. Ultimately, a reso-
lution was reached with the teens agreeing to provide
36 hours of community service, counseling through
the pastor for the teens and their families, to write
apology letters and to having their report cards tracked
by the church staff. The final reconciliation occurred
when the pastor offered to personally mentor the
teens. MARRS appreciates the hard work and dedica-
tion of Max Williams, and all of their volunteer medi-
ators, knowing they are spending their valuable time
giving back to the community and enriching the lives
of young persons in our community.

From Carl E. Seely: When the AIDS scare hit full
force in the late 1980s, I was working at Legal Services
in Jackson. The Madison County Bar Association had
offered to perform pro bono work for AIDS victims,
and when a call came in to do a home visit on behalf
of an end-stage AIDS victim who wanted a will, I was
asked to go. I agreed but knowing I would need a wit-
ness, I invited Nancy Nelson to join me. Nancy also
worked for Legal Services at the time.

Keep in mind that this was the height of the scare,
and little was known about AIDS. The poor client was
horribly shriveled, hacking and coughing the entire time
we were there. We executed the will (taking care to keep
some distance) and when we returned to the office,
headed straight for the bathrooms. We can now laugh at
ourselves and the experience — we know it sounds silly
now, but at the time, we were very, very nervous.

From Paul Nicks: In December 2007, I was asked
by a fellow attorney who was representing a mother to
assist by representing her daughter with developmental
problems. The daughter had recently turned 21 and
was seeking Social Security benefits. I agreed to act as
the Guardian Ad Litem for the daughter in a hearing

to determine if it was in the best interest of the mother
to handle the proceeds of the Social Security benefits. 

I met with the young lady and her mom for an after-
noon at their home and determined that the daughter
was in fact developmentally challenged and suffered
from mental illness. Biologically she was 21 years old
but developmentally only around 4 years old. She was
a delightful person who was very shy at first but even-
tually opened up to me and began talking. She even
insisted that before I left her house I had to watch her
favorite video with her. It was a very enlightening and
heartfelt experience.

After all the paperwork was completed and filed, we
had the hearing 10 days before Christmas before the
Hon. Christy Little in Jackson. She read my report,
heard from the mother, daughter, then myself. The
mother’s petition was granted and Judge Little asked
me what my Guardian Ad Litem fee would be. I
informed her that I was doing this pro bono. Judge
Little smiled and told the entire courtroom that there
are still good lawyers in this world. When court was
over I received a huge hug from the mom, she was
expecting there to be a fee and was genuinely surprised
and taken aback that I was doing this for free. I even
got a big hug from the daughter and a Christmas card
in the mail a few days later! This meant more to me
than any fee I have received in the past 17 years of
practicing law and reminded me why I became a
lawyer in the first place.

From David Cook: Late one afternoon the VA
called me to help a childless couple, both of whom were
in the Army. The husband was a quadriplegic as the
result of an auto accident and the wife on active duty.
She had left for duty that day after visiting her husband,
who died suddenly after she left. The staff wanted to
help this couple who wanted children together and
wanted to know how to legally extract and preserve the
dead husband’s semen. The window of opportunity to
harvest and freeze the sperm was 24 hours, and the pro-
cedure could not be authorized without a court order.
After assuring myself this was not some morbid joke, I
hit the books all night researching and drafting the
appropriate petition and appeared in court at 9 a.m. the
next day in front of U.S. District Court Judge Dan
Breen who granted the petition. An order was drafted,
executed and attested copies delivered to the VA and
the semen was timely harvested and saved. 

I don’t know if there is a child or children resulting
from all of this, but having the ability to resolve such
an awful situation in such short order made me very

THE POWER OF PRO BONO
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and Moving Tales of Pro Bono
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proud to be a lawyer. No one else could have helped
these people.

Retired U.S. Assistant Attorney General Guy W.
Blackwell became a pro bono volunteer immediately
upon his retirement from the Attorney General’s Office.
His first case was a denied insurance claim. The client was
a homeless veteran whose house burned down. His claim
was denied by the insurance company claiming that he
intentionally set the fire. The client was intoxicated at
the time of the fire but the fire inspector’s report stated
that the fire did not appear to have been intentionally set.
Even though Blackwell felt he could get the full claim of
$6,500, because of the client’s homeless condition he
agreed to settle for $2,000. Blackwell is now spending a
lot of time assisting LAET nursing home clients.

From Leigh Ann Roberts: I am a volunteer medi-
ator for the Nashville Conflict Resolution Center
(NCRC). One of the most rewarding was a conflict
that had begun with several local teens threatening
violence and property damage, which spread to par-
ents, relatives and was affecting an entire community.
If free mediation had not been available to the families
and individuals, the violence would have likely esca-
lated, one of the teens injured, and others may have
had their futures changed forever by criminal charges
and convictions. I am honored to donate several hours
each month to NCRC and to help our community be
a more peaceful place to live.

From Ted Raynor, corporate counsel for Hilton
Hotels: I am pleased to share the result of a case I
picked up as part of the Attorney-of-the-Day-Program.
The client showed up needing assistance because he
felt he had been denied a fair hearing. He had been
labeled as child abuser who posed a substantial risk to
children. This label cost him the job he had at the
time and prevented him from finding other employ-
ment. I wrote several letters to the Department of
Children’s Services administrative judge to convince
her to give the client a hearing. They turned us down
twice, but ultimately we got the hearing and con-
vinced the judge that the client was not the cause of
the child’s injury.

The hearing officer found: “This Administrative
Judge concludes that the evidence presented does not
meet the required burden of a preponderance of the
evidence to support a finding of substantial risk of
physical abuse …”

The state was further instructed to contact any and
all prospective employers who had previously been
advised of the client’s improper indicated status. When
I spoke to the client about this decision, he was moved
to tears. To say this has been rewarding experience for
me is an understatement. Thanks for the opportunity to

be of service to our community in this way. I look for-
ward to continuing to help (MALS) through the
Attorney-of-the-Day-Program and otherwise.

From Cheryl Nichols: I handled an adoption for the
grandparents of an adorable two-year-old boy. The
grandparents brought him to my office each time they
came in. The natural parents lived with the grandparents
but the mother had mental issues and hoped her parents
would adopt. On the day the chancellor signed the
decree, the grandparents were so excited! The grand-
mother had almost died giving birth to her daughter and
was unable to give the grandfather the son he always
wanted, and that day, he got his wish; he became a father
to that little boy. The grandmother took a picture of me
sitting outside the chancellor’s chambers and said they
would place it in the child’s baby book so he would
always know the lawyer who handled his adoption.

From Marnie Huff: When asked to think of a short
anecdote about pro bono, I immediately thought of
two Nashville Legal Aid Society attorneys, Dave
Ettinger and Kitty Calhoon. Kitty and Dave have
always leveraged their time and resources to assist pro
bono attorneys. For example, Kitty hosts a monthly
lunch meeting of Social Security Disability case prac-
titioners who share practice tips, research and frank
advice; and what a fantastic way to help pro bono
attorneys keep abreast of new developments in Social
Security disability law! I will also never forget the
time I called Dave to do some research at Legal Aid’s
library. Not only was Dave more than willing to share
the books I needed, he had them opened to the rele-
vant pages for my research question when I arrived.

Kitty and Dave are moving to New York, where
Dave will be taking on his latest challenge as a Social
Security administrative law judge. I’m glad to hear
they are not selling their house, and I hope they’ll be
able to transfer back to Tennessee soon.

From: Carrie Stefaniak: My first pro bono case —
a dispute over the ownership of a house — involved
me in intestacy, insurance, mortgage, contract, family,
personal property, and professional responsibility
issues. It also took me to a restaurant parking lot for an
exchange of property, to a title company to close on a
house, and to prison. Twice. These two latter excur-
sions, I am happy to say, were as a visitor.

My client, Ms. C., owned an undivided one-third
interest in the house her parents bought before their
death. The seller, Mr. S., held a purchase money mort-
gage on the house. After her parents’ death, Ms. C. put
the house on the market and mailed timely payment to
Mr. S. who rejected her payment, claiming that title
reverted to him on her parents’ death under a supposed
land purchase installment agreement, despite the docu-

(continued on page 11)
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aturdays in autumn are synonymous with
sleeping in, catching up on chores around the
house, and, of course, college football. But

agroup of volunteers in the Memphis legal community
have put aside these and other diversions on Saturdays
in an effort to reach out and help those in need with
various legal issues. The outreach, sponsored by the
Memphis Bar Association in association with Memphis
Area Legal Services, has been labeled the “Saturday
Legal Clinic” and is available to individuals who are
seeking advice on matters involving credit and debt col-
lection, family law, employment law, probate, and a
gamut of other legal issues. (See related story on p. 5.)

The Saturday Legal Clinic was the brainchild of the
Memphis Bar Association’s Access to Justice
Committee, chaired by attorney Sam Blaiss. The com-
mittee was created to provide greater access to the
legal system and educate individuals who have little or
no experience in the legal process. Blaiss stated that
other communities, including Knoxville, have set up
similar programs, and that it was time for the Memphis
legal community to step up and offer a weekend clinic,
especially since there is such a tremendous need here.
Linda Warren Seely, director of pro bono recruitment
with Memphis Area Legal Services, says she hopes that
the offering of these Saturday legal clinics will allow
persons to get needed legal advice prior to the point of
no return, where little or nothing can be done to pro-
tect them from adverse legal consequences. Seely says
she also felt that offering an outreach legal clinic on
the weekend would allow attorneys the opportunity to
participate in pro bono activities outside of their nor-
mally busy work week schedules. Many of the attor-
neys in the Memphis area want to give something back
to their communities, and the Saturday Legal Clinic
allows them the opportunity to do just that. 

And so it was that Reverend Keith Norman of First
Baptist Church on Broad Avenue opened up his holy
sanctuary for the first offering to the public. Linda Seely
and Sam Blaiss made coffee and pastries available for
those of us who weren’t used to having our brains tested
so early on a Saturday morning. The meeting space was
very accommodating, with separate rooms available to
meet with prospective clients. Twenty-five attorneys
came to volunteer their time and were gathered in one
room for a pow-wow session prior to what was sure to be
a flood of prospective clients desperate for legal advice.
David Cook, president of the Memphis Bar Association,

was in attendance along with five other attorneys from
his firm. David’s passion for pro bono work is a mission
of service and I know it is his belief that every attorney
should volunteer their time to help the less fortunate.
Cook stated that only professional civility and courtesy
and the willingness to participate in pro bono opportu-
nities can restore the legal profession to its previous
honored status in the community. 

Shortly thereafter, the prospective clients began to
trickle in. It was decided that it might be valuable for
certain attorneys unfamiliar with a particular legal issue
to sit in with another more experienced attorney during
the client interview. The coordination couldn’t have
been better, mainly because only 15 persons showed up
to ask for help. 

Now YOU might consider 15 persons to be a low
turnout, but not me. This was a victory in the greatest
sense. Fifteen people have knowledge now about a legal
problem they didn’t have before. Fifteen people can
now take a sigh of relief, whether the information was
beneficial to them or not, because they now know what
they did not know before. This outreach seed has barely
begun to take root. It will take time, publicity, word of
mouth, satisfied clients, more venues and the contin-
uing efforts of our local bar to make this program work.
But it will work. That was evident from the number of
volunteers from the community who showed up to
make the Saturday Legal Clinic a success.* ■

Anyone interested in participating in the Saturday Legal
Clinic may contact Linda Warren Seely with Memphis
Area Legal Services at (901) 255-3417.

* Since the first Saturday Legal Clinic was held in
October of 2007, there have been three Saturday Legal
Clinics in November, one in December of 2007 and
one in January and March of 2008. Future Saturday
Legal Clinics are scheduled for every month in 2008 at
different venues across Shelby County. These efforts
would not be successful if not for the help and support
of the different churches and other community agen-
cies opening their doors and making the attorneys,
clients and others welcome. Much thanks is also owed
to the paralegals of the Memphis Paralegal Association
and the law students from the Cecil C. Humphreys
School of Law who have given up their Saturday
morning sleep in time to help.

Memphis Saturday Legal Clinic
By Kevin D. Balkwill, Chair, Memphis Bar Association Access to Justice Committee

S
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007 proved to be a great year for the MALS Pro
bono project and most of the thanks goes to the
hard work of the members of the Memphis Bar

Association’s Access to Justice committee. 
After years of pushing, Sam Blaiss, a TBA Pro Bono

Attorney of the Year and, at the time, chair of the
Memphis Bar Association’s Access to Justice
Committee, saw the realization of one of his favorite
projects. A Saturday Legal Clinic was held for the first
time at First Baptist Church on Broad Avenue in
October 2007. The first clinic saw more volunteers
(attorneys, paralegals from the Memphis Paralegal
Association and law students from the Public Action
Law Society at the University of Memphis) than clients
but once the efforts of Lisa LaVigne to publicize the
clinics took hold, the number of applications for legal
help soared from 15 to over 120 at the November 17
clinic. Memphis Bar Association President David Cook
proclaimed November to be Pro Bono Month, as did
Tennessee Lawyers Association for Women President
Marcia McMurray, and three clinics were held at dif-
ferent venues in Shelby County that month with the
culminating event being a pro bono celebration at the
Blue Monkey in Memphis. The committee has con-
tinued to schedule Saturday Legal Clinics for every
month in 2008 through July at various churches and
community centers across Shelby County. In December,
Kevin Balkwill became the chair of the committee and
has pledged to continue to help the project grow.

PRO BONO AWARD
In December 2007, the most prestigious pro bono award
given in Shelby County was awarded to attorney Sean
A. Hunt. Sean was chosen as the recipient of the W. J.
Michael Cody Pro Bono Award and was recognized for
his services at the annual Memphis Bar Association
meeting. Sean is a member of the Spicer Flynn law firm
and is truly a dedicated volunteer serving monthly at
the Courthouse Attorney of the Day program for MALS
and regularly taking on extended service cases. Sean’s
warmth and obvious empathy for the clients are among
his most endearing strengths.

CLE
MALS will be able, with the help of the funds from the
AOC Blue Ribbon committee and the Tennessee CLE
Commission, to hold a series of CLE training events,
including one in April for attorneys participating in
the Attorney-of-the-Day and Saturday Legal Clinic
programs and at least one focused on recruitment of
family law attorneys.

DISASTER RELIEF
And last but not least, MALS has finally completed
work on the Katrina Project. We began this project in
September 2005. It was initially conceived of as a vol-
unteer attorney effort to assist evacuees of the Gulf
Coast region due to the devastation wreaked by the

PRO BONO PROGRAM UPDATE

Memphis Area Legal Services Focuses on
Saturday Clinic, Awards & Disaster Relief

2

est Tennessee Legal Services Inc. has two
projects in collaboration with the local bar
association. We have offered two training ses-

sions for attorneys to become Rule 31 mediators, and
both have been very well attended. The ongoing effort
is in response to the local Chancery Court’s need for
attorneys to do pro bono mediations to help alleviate
the court’s heavy docket. WTLS will have a referral
system with the court so that attorneys, clients and
mediators are able to network and use these resources.
Sharyn Marzullo will be the staff coordinator at WTLS. 

We have also hosted a Pro Se Clinic at the request of
the local chancellor to assist clients with modifications
in child support and visitation. The classes are held at
the local courthouse one night per month, and they are

conducted by volunteer attorneys. The forms are pro-
vided for those in attendance. The classes focus on the
information required to complete the forms but also dis-
cuss courtroom etiquette. Each attendee is educated on
what they can expect from the courtroom experience.

WTLS continues to offer local CLE events to those
attorneys who are willing to assist in our Pro Bono
Project. In January, Nancy Choate and Laura Williams
gave a seminar on “Transfers of Assets” that dealt with
estate recovery liens, Medicaid transfers, and gift taxes.
This event was attended by over 40 local attorneys. ■

For more information, or to volunteer, contact Kathryn
Tucker at (731) 426-1308 or kathrynt@wtls.org.

PRO BONO PROGRAM UPDATE

West Tennessee Legal Services Pro Bono Trains
Mediators, Hosts Pro Se Clinic

W

(continued on page 10)
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leveland Attorney Philip M. Jacobs was recently
presented with the Volunteer Attorney of the
Year Award by Circuit Court Judge Larry

Puckett and Nancy Pagano, Legal Aid of East
Tennessee’s Pro Bono project director. He has repre-
sented numerous clients with various legal problems on
a pro bono basis, allowing them to get their lives back on
track. He has also volunteered many hours to Campus
Court (a Juvenile Court Diversion Program) as well as
the Blythe Avenue Saturday Legal Advice Clinic. 

Phil was born and raised in Chattanooga and is the
son of Paul and Lynn Jacobs. His wife, Meg, is a
reading coordinator at the Teen Learn Center in
Cleveland. Phil graduated from the University of
Mississippi with a bachelor of arts and earned his law
degree from the University of Mississippi School of
Law in 2005. He joined the law firm of Logan,
Thompson, Miller, Bilbo & Thompson PC as a asso-
ciate in August of 2005 and he has practiced since that
time in the area of domestic relations, personal injury,
criminal defense and a variety of other legal fields.

Paralegal Kay McClanahan of the law firm Logan,
Thompson, Miller, Bilbo & Thompson PC was pre-
sented with the Paralegal of the Year Award for going
above and beyond in assistance to Legal Aid clients in
2007. Phil and Kay volunteer through Legal Aid’s
Cleveland office, which serves Bradley, Polk, Monroe,
McMinn and Meigs counties. Five additional counties
are served from offices in Chattanooga.

Pro bono opportunities available to attorneys in
LAET’s Southern Region include:

Direct Client Representation
• Attorneys in all 10 counties in LAET’s

Southern Region assist Legal Aid clients
through direct client representation.

Conduct Intake and Place Cases
• Every Wednesday pro bono attorneys come

to the Chattanooga Legal Aid Office and
interview prescreened clients. The attorneys
either give the client advice right then and
there or they place the client with an
attorney from the volunteer panel or with
another attorney they know can help the
client. Attorneys are more receptive to
accepting a referral when the request comes
from a peer or someone he or she knows. 

Senior Law Advice Clinics
• Pro bono attorneys volunteer at LAET’s

numerous Senior Law Clinics giving advice,
assisting with filling out living wills and
related documents, and referring clients to pri-

vate attorneys for more extensive assistance.
On-site Law Clinics at Nonprofits

• On the second Saturday of the month, var-
ious Hamilton County law firms staff a free
advice legal clinic at HOPE for the Inner
City during the mornings. In the afternoon
on the same Saturday, pro bono attorneys
hold a legal education seminar on a different
legal subject.

• On the fourth Saturday of the month,
Bradley County attorneys staff a free advice
legal clinic at the Blythe Family Support
Center. Quarterly, on the same Saturday,
they hold a legal education seminar on a
particular legal area.

Community Education Seminars
• Hamilton County and Bradley County attor-

neys participate in Community Legal
Education Seminars that Legal Aid holds
around the community.

Assist Nonprofits with Specific Legal Needs
• Chattanooga attorneys assist new non-profits

with specific legal needs. They have assisted
a new non-profit with a zoning problem and
assisted other non-profits with obtaining tax
exempt status.

Representing Children in Domestic Violence
Project

• Bradley County pro bono attorneys took a 6-
hour training to be available to represent
children who are in the middle of a domestic
violence divorce or custody situation. The
parents have their own attorneys and now
the children do, too. 

Use of Pro Bono Mediators
• Attorneys in all the counties in our service

area have performed pro bono mediation for
Legal Aid clients.

Use of Pro Bono Court Reporters
• Court Reporters in Hamilton County have

donated court-reporting services for Legal
Aid clients.

Pro Bono Night
• The Pro Bono Committee and the Young

Lawyers Division of the Chattanooga Bar
Association sponsor an annual Pro Bono
Night. Pro Bono Night is primarily an
awards event that also raises some funds for
the Pro Bono Project. The young lawyers
donate funds for the evening’s expenses and
assist the Pro Bono Project director in

PRO BONO PROGRAM UPDATE

Legal Aid of East Tennessee — Southern Region
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RECOGNIZING EXTRAORDINARY SERVICE
The first annual Pro Bono Awards Celebration for the
Greater Knoxville Area will be May 29, from 5:30 p.m.
to 7:30 p.m. in Knoxville at Club LeConte, located on
the 27th Floor of the Plaza Tower at 800 South Gay
Street. Tennessee Supreme Court Justice Gary Wade
will serve as master of ceremonies for the awards pro-
gram, which will honor the Lawyer of the Year and the
Law Firm of the Year.

There will also be an opportunity for sponsoring
law firms to recognize a Pro Bono Champion within
their own firm or client community. For more informa-
tion about sponsorships, contact Jennifer Sheehan,
development director, at (865) 637-0484 or
jsheehan@laet.org.

FINDING A PRO BONO OPPORTUNITY
Some potential volunteers are reluctant to participate in
LAET’s Pro Bono Project because they think that they
lack experience in the “poverty law” issues that LAET’s
staff attorneys have. But LAET’s clients face a wider
variety of legal issues than our staff can address. The Pro
Bono Project seeks to offer low-income persons access to
a full range of legal services by accommodating the indi-
vidual interests and unique skills of each volunteer.

We encourage volunteers to find the type of pro
bono service that fits their schedules and complements
their practices. These are some of the volunteer oppor-
tunities currently available:

Advice and Brief Service Clinics
• Self-Help Divorce Clinics. Volunteer lawyers

assist pro se litigants complete form pleadings
for agreed divorces. 

• Saturday Bar. Volunteers consult with clients
about matters that can be resolved with advice
rather than on-going representation. While
lawyers in private practice often enjoy these
clinics, this form of service is particularly
appealing to government and corporate lawyers
who do not accept private clients.

• Domestic Violence Prevention Clinic.
Volunteers assist survivors of domestic violence
obtain orders of protection. 

• Landlord-Tenant Clinic. Volunteers answer
questions from pro se litigants appearing in
eviction cases in General Sessions Court.

Pro Bono Development Programs
• File Evaluation and Referral. Volunteers inter-

view prospective clients or review their files to
determine whether a client’s claim is merito-
rious. Usually, these volunteers go on to offer
the client advice or refer the client to another
volunteer for additional representation.

• Mentoring/Consulting. Experienced lawyers
mentor or consult with volunteers who serve as
primary counsel on files. 

• Community Education. Volunteers conduct
workshops for staff and clients of local social
service agencies on issues ranging from employ-
ment law to estate planning. 

Direct Client Representation. When a volunteer
elects to provide direct representation to a client, that
service can range from reviewing a contract to tackling
complex litigation. In every case, the volunteer deter-
mines the scope of service he or she is willing to offer.

• Contested Litigation (e.g., tort defense, actions
to recover personal property, boundary line dis-
putes, will contests, custody disputes, divorces,
and consumer claims);

• Uncontested Hearings (e.g., mediated divorces,
emancipation, Chapter 7 bankruptcy, agreed
adoptions, formalizing grandparents’ custody
rights, conservatorships and probate);

• Limited Client Representation Prior to or in
Litigation (e.g., negotiating a payment plan,
review pro se pleadings, providing advice on
procedure, or writing a demand letter);

• Transactional Matters (e.g., preparing a con-
tract, interpreting a contract, filing an insurance

PRO BONO PROGRAM UPDATE

Legal Aid of East Tennessee — Central Region

n November 2007 the northern region of
Legal Aid of East Tennessee started a new pro-
gram called “Painless Pro Bono” in General

Sessions Court. This program provides legal advice,
and sometimes representation to defendants appearing
in Johnson City General Sessions Court. With the
help of Judge James Nidiffer and Robert Lincoln,

Attorney Eric Reach, Teri Reach, Matt Bolton and
Cheryl Stewart and the Washington County Bar this
program is off to a great start. ■

For more information, or to volunteer, contact Carla
Forney at (423) 928-8311 or cforney@laet.org.

PRO BONO PROGRAM UPDATE

Legal Aid of East Tennessee — Northern Region
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(continued on page 8)
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organizing the entire event by soliciting
items for a live and silent auction, along
with food and libations. Even the judiciary
has gotten involved thanks to the efforts of
the young lawyers. The chief justice of the
Tennessee Supreme Court has volunteered
to host the event, along with local judges
who donate their talents as chefs and auc-

tioneers for the live auction and assisted in
presenting the pro bono awards. ■

To volunteer or for more information, please contact
Nancy Pagano at 756-4013, Ext. 116 or
npagano@laet.org.

Legal Aid of East Tennessee — Southern Region (continued from page 6)

claim, preparing a will, advising a low-income
entrepreneur, or examining title);

• Representation of Social Service Groups (e.g.,
assisting groups that provide services to persons
with limited financial resources, including assis-
tance with organization [selecting and imple-
menting a structure, such as incorporation, or
developing governance procedures, such as
bylaws], maintenance [e.g., annual minutes,
reports, grant applications], and special projects
[e.g., training seminars, acquisition and transfer
of property, contracts]).

“Reverse Referrals.” We recognize that all
lawyers are performing pro bono work, even if they are
not reporting it to LAET. Providing pro bono service
through an organized pro bono program is one of the
few ways that lawyers can report their service to the
public (through CLE reports and TBA surveys).
Reporting this service strengthens the public’s confi-
dence in the legal system, so we encourage lawyers to
tell us about the pro bono cases they handle outside of
the Project. If the client is eligible for LAET’s serv-
ices, we can open a file for the client and report the
volunteer’s service.

Flexibility. Volunteers may enroll as a member of the
Pro Bono Project without making a long-term commit-
ment. Likewise, volunteers are not required to accept
any particular file or a minimum number of referrals. 

LISTENING TO OUR VOLUNTEERS
When volunteers tell us what LAET can do to make
their pro bono service easier and more rewarding, 
we listen. 

• Forms. We provide forms and instructions for
routine services, such as name changes, small
estate administrations, uncontested relative
adoptions and conservatorships.

• Liability Insurance. Volunteers have primary
professional liability insurance coverage under
LAET’s $1 million policy.

• Research. Volunteers may use the LAET

library, which includes a broad WestLaw sub-
scription; and we recruit law students for
research assistance.

• Pro Bono Assistance from Other Professionals.
LAET recruits court reporters, mediators and
guardians ad litem to provide pro bono services
in Pro Bono Project cases.

• Continuing Legal Education. Our commitment
to providing continuing legal education to our
volunteers takes several forms:
• Volunteers are entitled to Continuing Legal

Education credit for pro bono service per-
formed through LAET. When lawyers report
their time to LAET, we certify it for credit to
the CLE Commission.

• At the request of any law firm, bar associa-
tion, or other organization, LAET will
present a program approved for 1.25 of dual
CLE credit about how all members of the
legal community can collaborate to improve
access to the justice system. 

• The Tennessee Bar Association and some local
bar associations waive tuition fees for LAET’s
volunteers at certain bar-sponsored seminars. 

MAKING A COMMITMENT
An exciting component of LAET’s Pro Bono Project is
The 50-50 Plan, which gives special recognition to
lawyers who support the delivery of civil legal services
to low-income persons by contributing $50 per month
and 50 hours per year in pro bono service through
LAET. Current levels of public and private funding,
legal aid programs are only able to handle between five
and 15 percent of the civil legal problems facing low-
income Tennesseans. If every lawyer participated in
the 50-50 Plan, the legal community could give mean-
ingful access to the justice system to those who face
crisis-level legal problems. ■

For more information, or to volunteer, contact Terry
Woods at (865) 525-3425 or twoods@laet.org 

Legal Aid of East Tennessee — Central Region (continued from page 7)
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ith the generous contribution of time and
expertise of lawyers in Davidson County and
Williamson County, the Nashville Pro Bono

Program and Legal Aid Society continue to make help
available to people with no place else to turn. In 2007
lawyers contributed more than 4,500 hours of help to
clients. Our assistance will expand in 2008 to include
more than 100 days in the year when clients can access
an attorney to talk about a problem and receive
advice, help and referrals. 

In addition to the weekly walk-in legal clinic at the
Martha O’Bryan Center and monthly meetings of the
Saturday Bar, Second Tuesday Walk-in Clinic,
Woodbine Legal Clinic and St. Thomas Legal Clinic,
staring in April 2008 the Nashville Pro Bono program is
partnering with in-house counsel from CAT Financial,
their partners at Baker, Donelson, Bearman, Caldwell &
Berkowitz and Senior Citizens Inc. to support a monthly
Senior Adult Clinic at different sites served by Senior
Citizens Inc. throughout Davidson County. These
clinics evolved under the leadership of Mike Sposato at
CAT Financial and Jonathan Cole at Baker Donelson
following the TBA’s Corporate Counsel Pro Bono
Initiative last May. Lawyers will provide assistance to
seniors in the area in preparing wills, powers of attorney,
powers of attorney for health care and living wills.
There will be a “legal check up” for each senior, identi-
fying other issues that they might not routinely consider
legal problems, including issues with collection agen-
cies, problems with landlords, questions about benefits.
These issues will be referred to the Nashville Pro Bono
program for placement with other volunteer lawyers. It
is expected that lawyers from Nissan and LP Building
Products will join the project in June.

Legal clinics are important not only for the help that
lawyers provide on the spot but also because lawyers are
available to help to resolve more complex problems. In
December 2007, the Nashville Pro Bono Program rec-
ognized Clark Spoden and Derek Jumper as the Joseph

G. Cummings Pro Bono Volunteers of the Year for their
work on a tough and timely issue for two very deserving
clients. The case was referred to Clark Spoden as a rel-
atively simple matter: a defense of a condemnation by
Metro Codes. The facts revealed a much more tangled
web. Mrs. Ladonna Hood, a partially blind woman with
Parkinson’s disease, and her husband, Arnold Hood, a
61-year old, blind man, purchased a home relying on
assurances that it was in good repair.

When the Hoods called the Legal Aid Society in
November 2006, they had received a notice of con-
demnation from Metro Codes. They had also received
notice that the mortgage was, unbeknownst to them,
an adjustable rate mortgage and the payments were
about to increase dramatically. They were convinced
that they would lose their home either to the condem-
nation or because they could not make the increased
mortgage payments. Spoden and Jumper negotiated
an agreement with Metro to suspend the condemna-
tion, allowing time for repairs to be made. They nego-
tiated an agreement with the seller to make him
responsible for the repairs required by Codes. They
also negotiated with the mortgage lender, which
agreed to hold the payment increase in abeyance
pending the repairs and to re-negotiate the terms to a
fixed rate mortgage the Hoods can afford. Further,
Frost Brown recruited two of their experts to conduct
inspections and supervise the repairs, assuring that
quality work was done. 

Access to justice is more than a day in court. It
means access to housing, health care, safety and
financial stability for thousands of people in
Davidson and Williamson counties because volunteer
lawyers care. Thanks to each of you for all you do for
our communities. ■

To volunteer or for more information, contact Lucinda
Smith at (615) 780-7127 or lsmith@las.org

PRO BONO PROGRAM UPDATE

Legal Aid Society & Nashville Pro Bono Program
Host Many Legal Clinics

W

MAY 22, 2008
The Corporate Counsel Pro Bono
Initiative Gala
NASHVILLE • LOEWS VANDERBILT HOTEL
RECEPTION 6PM • DINNER 7PM
For more information about the Corporate Counsel Pro Bono Initiative Gala, visit
http://www.tba.org/TLCF/probono_initiative/index.html or contact the TBA
Access to Justice Coordinator, Becky Rhodes, at: brhodes@tnbar.org. ■

Save 
the 
Date
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ommunity Legal Center’s (CLC’s) phone
lines have rung continuously today and the
two college interns in the office are both cur-

rently on the phone with clients. There were 38 mes-
sages left over the weekend (not counting those on the
Spanish line) and it’s a real trick to get the phone mes-
sages from the weekend returned amid the onslaught of
new calls coming in as they do every Monday. CLC is
in its 14th year of ensuring that justice is not just for
those who can afford an attorney, but for everybody.
Our clients have family incomes between 125 percent
of the Federal Poverty Guidelines and a living wage,
making us somewhat unique in Tennessee. We serve
the population whose income is just above that served
by Legal Services Corporation programs, and we also
serve immigrants (documented or undocumented). 

Although we aren’t doing the same volume of work
that larger LSC-funded programs do, CLC leverages
our resources to serve an incredibly large number of
people on a very small budget. In the past fiscal year we
screened over 4,600 calls for services, helped more
than 2,400 clients solve a variety of problems from
divorce to conservatorship to immigration, and facili-
tated pro bono mediation to assist in family law mat-
ters. All of this is accomplished with only one full-time
staff person and three part-time staff attorneys. How is
this possible? Because of the generous help of pro bono

attorneys and others who volunteer their time to serve
those who need them.

Pro bono attorneys are the backbone of this organ-
ization. Retired Memphis attorney Hunter Lane,
comes in weekly and volunteers his time to place pro
bono cases. Lane works tirelessly because he believes
in the mission of the CLC. His father who was an
attorney also taught him that the purpose of the legal
profession to help people. Lane is respected and
adored by the people who come in contact with him
and a real asset to the legal profession, though no
longer practicing law, because of his conviction about
what the practice of law should accomplish. Another
CLC volunteer, a former client who volunteers with
us, was in the office one day when Lane came in. She
confided that Lane had given pro bono help to her
family years ago. 

An attorney asked me last week why I chose to deal
with attorneys. He elaborated about how sick and tired
he was of them. Although I’ve heard horror stories
about mean, greedy, or unscrupulous attorneys, I fortu-
nately don’t come in contact with them. I deal with
attorneys who do pro bono work, the cream of the
crop. They are the “good” attorneys who help the
image of the profession. Those “good ones” are the
CLC pro bono attorneys. ■

Community Legal Center Update
By _________________

C

Katrina and Rita hurricanes with the primary objective
of providing legal assistance with FEMA related bene-
fits. The secondary objective was to conserve state and
local resources by ensuring that those who evacuated to
the Memphis area received maximum benefits and
assistance to which they were entitled under the
Stafford Act. The services eventually evolved into a
contract with two nearly full-time private attorneys
working exclusively on FEMA related applications and
appeals through the PAI program at MALS. 

All total, the Katrina Project was able to assist evac-
uees by securing benefits on their behalf totaling
$1,212,723.78. We believe this represents a significant
savings to the Memphis community allowing the lim-
ited local resources to be diverted to meet other needs.
The project was funded over the course of its 2.5 year
existence by the Women’s Foundation of Memphis, the
United Way and the Presbyterian Disaster Assistance of
the Mid-South Presbytery of the Presbyterian Church.

Above all, the key component to successfully
assisting evacuees is a collaborative effort and close com-
munication among the organizations working on their
behalf. Within the permissible bounds of individual
client confidentiality, sharing of information, experi-
ences and ideas is crucial. MALS thanks and salutes the
hard work of the contract attorneys who worked so dili-
gently on this project, P. Bryan Mauldin and Jill Mallery.

MALS offers a variety of opportunities for attorneys,
paralegals and students to volunteer. Volunteer opportu-
nities range from direct extended service representation
to advice and counsel services at the Attorney-of-the-
Day Courthouse Advice and Counsel or Saturday Legal
Clinics to community education presentations.  ■

Call Linda Warren Seely at 901-523-8822, ext. 417 for
more information.

Memphis Area Legal Services Pro Bono Project Update: Spring 2008 (continued from page 5)
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ments indicating a simple sale and mortgage. 
I expected to review the relevant documents and

work with Mr. S.’s attorney to establish the nature of the
transaction, with resort to the courts if necessary.
Finally, after some negotiation, Mr. S. acknowledged
that there never was an installment agreement.
However, he declared the mortgage in default for failure
of payment and insurance, and accelerated the debt. 

Rather than fight over the default, Ms. C.’s goal was
to consummate a quick sale so I prepared the affidavit
of inheritance to transfer title from the deceased par-
ents to the three children while keeping an eye out for
a possible trustee’s sale.

A week before the threatened foreclosure, a relative
of Ms. C.’s agreed to buy the house. The buyer
arranged for a closing that same week, and Ms. C. and
one of her two brothers signed the affidavit of inheri-
tance and the contract of sale. Ms. C.’s other brother,
however, did not come to the office to sign, nor was he
available to discuss the offer by phone. This lack of
communication stemmed not from any reluctance to
participate in family business, but rather from a full-
time obligation he was fulfilling to the Hamilton
County justice system. 

The day before closing, I set out for prison armed
with a variety of legal documents, to meet a man who
didn’t know me or about the sale of his house. Also
with me was a legal assistant, as I fervently hoped that
there would be some signatures for her to notarize. Mr.
B. was very pleasant during the hour I met with him.
He also refused to sign anything unless Ms. C. turned
certain items of his personal property — clothes,
photos, two guitars, and so forth — over to his girl-
friend. While my legal assistant chatted with Mr. B., I
tried unsuccessfully to reach my client and Mr. B.’s
girlfriend by cell phone. I left the prison with no

signed documents, no agreement as to Mr. B.’s personal
property, and 30 hours until closing.

That afternoon, my client combed her house for
anything that might belong to Mr. B. By 5 p.m., the
corner of my office was filled with two guitars, two
boxes of photos and other personal effects, and a large
garbage bag of Mr. B.’s clothes. Meanwhile, Mr. S. was
threatening not to accept the mortgage payoff. 

The morning of the closing, carrying digital photos of
Mr. B.’s personal property, my assistant and I headed
back to prison. Mr. B. agreed that I could act as his
escrow agent, holding his things until his girlfriend could
pick them up. After we hammered out several hand-
written agreements to add to the documents I had
already prepared, Mr. B. signed all of the papers necessary
for the sale, with Ms. C. to act as his attorney in fact. 

In the hours before closing, I persuaded Mr. S. to
drop his claim for attorney’s fees and to reduce the
amount he was demanding in insurance payments.
The closing went smoothly, to my great surprise. 

I arranged to meet Mr. B.’s girlfriend early the next
week. Because she did not want to drive to my office
downtown, and I was ready to have my office to myself
again, I agreed to meet her in the parking lot of a
restaurant in East Ridge. One of our General Services
employees accompanied me to alleviate concerns that
I might end up in the news, and not in a good way.
However, everything again went quite smoothly.

I do not know how much of the law I learned
through this experience, but I do know that my expe-
rience as a pro bono attorney increased my confidence
in handling the unexpected, as well as my appreciation
of the professionals who surround me, from the experi-
enced attorneys who advised me to the various people
who accompanied me on my travels. ■

Stories From the Front (continued from page 3)

Supreme Court Blue-Ribbon Commission
charged with granting funds accrued from
Continuing Legal Education fines and fees

awarded a grant to the Tennessee Alliance for Legal
Services (TALS) in November 2007 that will benefit
the equal justice community in Tennessee. TALS is the
statewide support agency for the four legal aid programs
in Tennessee. TALS was awarded $166,000 for a two-

year project to conduct 24 CLE training sessions aimed
at recruiting pro bono attorney volunteers statewide.
With the help of TALS, each of the four legal aid pro-
grams will plan training sessions in their part of the
state. These trainings will focus on law topics of interest
to pro bono attorneys, and will also be available online
through web-based training. Watch for information
about these trainings in your part of the state. ■

Access to Justice Community Awarded Pro Bono
Recruitment Grant from Blue Ribbon Commission

A



LAW STUDENT VOLUNTEER AWARD
• Kathryn Evans, University of Tennessee College 

of Law
• David Chapman, University of Tennessee

College of Law

HARRIS GILBERT PRO BONO VOLUNTEER OF
THE YEAR AWARD
• Michael Griffin with the firm of Robertson,

Worsham, Gregory & Griffin
• Thomas Caldwell with the firm of Baker,

Donelson, Chattanooga
• Kelli Thompson with the firm Baker, Donelson,

Knoxville
• Danny Van Horn with the firm of Butler, Snow

and Paul Morris with Martin, Tate both in
Memphis

ASHLEY WILTSHIRE PUBLIC ATTORNEY OF
THE YEAR AWARD
• Doug Stevick, Southern Migrant Legal Services
• Sapna Raj, Memphis Area Legal Services
• Linda Warren Seely, Memphis Area Legal

Services (previous award winner in 2003)

Terry Woods, the Pro Bono Director in the
Knoxville Office of Legal Aid of East Tennessee,
always tells me that pro bono is a gift and she is
giving a gift to lawyers every time she asks them to
take a case. Working with the Tennessee Bar
Association’s Access to Justice Committee is also a
gift. I am blessed daily to work with the extraordi-
nary lawyers throughout Tennessee who devote
some portion of their time and energies to pro bono
work and other access to justice issues. Good
lawyers doing good work are everywhere. Thank you
for all you do. ■

Professionalism & Pro Bono Publico (continued from page 1)
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Volunteer
THE TENNESSEE

ATTORNEY
Spring 2008

Tennessee Bar Association
Tennessee Bar Center
221 Fourth Ave. North, Suite 400
Nashville, TN 37219

It is our sincere hope that you will be able both to
attend and to support the Corporate Counsel Pro
Bono Initiative in 2008. For more information or to
make a sponsorship pledge, you may also contact the
TBA Access to Justice Coordinator, Becky Rhodes,
at brhodes@tnbar.org. ■

Corporate Counsel Pro Bono Initiative Gala
(continued from page 1)


