
ne of the more pleasant things that members
of the Supreme Court do each year is travel
across the state to conduct swearing-in cere-

monies for new attorneys. At these events, each
member of the court makes brief remarks to the new
admittees. Justice Riley Anderson frequently tells the
new lawyers that to complete their university and law
school studies, they had to be go-getters, but as prac-
ticing members of the legal profession, they must now
become “go-givers.” I can think of no better descrip-
tion of lawyers, because we exist as a profession to be
of service to others. 

Often, those most in need of our
legal advice and representation
have limited financial means and
are simply unable to pay. Rule 6.1 of
the Rules of Professional Conduct
provides that a lawyer should
render pro bono legal services —

that is, without a fee or the expectation of a fee — to
persons of limited means or to organizations that serve
the poor. The commentary to Rule 6.1 makes it clear
that every lawyer, “regardless of professional promi-
nence or professional workload, has a responsibility to
provide legal services to those unable to pay, and per-
sonal involvement in the problems of the disadvan-
taged can be one of the most rewarding experiences in
the life of a lawyer.”

Although members of the legal profession are eth-
ically required to provide pro bono legal services to
those unable to pay, the Rules of Professional
Conduct leave the actual amount of pro bono legal
service to the sound professional judgment of each
lawyer. But “every lawyer should render a reasonable
amount of pro bono legal service each year.”

I encourage every lawyer in Tennessee to devote a
significant portion of time and professional talent to
advising or representing those who are unable to pay,

believe that we lawyers are part of the last great profession. I also believe that the key
ingredients in maintaining law as a profession are volunteerism and pro bono work. 

Being part of a profession is something more significant that simply having a job. If
you are a professional, by definition, you profess something. You believe in it. You pursue it
in your daily life. Your daily work is about more than simply making a living. It’s about a
dedication to a set of principles and ideals. We practice law. That’s a wonderful word, prac-
tice, and we should not take it for granted. If you practice something — a sport, playing the
piano, writing poetry, gardening — you are part of a daily discipline that pursues excellence. 

Being a professional also means that you don’t really have a “boss.” You may be a
young lawyer who is an associate in a big law firm, or you may be corporate counsel. In
these settings, there is certainly someone to whom you report in the “chain of com-
mand.” But if you practice the profession of law (as opposed to just working as a
lawyer), your senior partner or general counsel isn’t really your boss. Under the oath
you have taken as a lawyer, you have an obligation to a set of principles and ideals that
supersedes any obligation you have to a more senior lawyer. 

The great thing about being a professional is the freedom you have to practice your profes-
sion and to pursue it, not by the dictates of some “boss” but by the principles of the profession
and by your own conscience. And here again, the key ingredients for experiencing law as a
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rowing up in Gallatin, Tenn., my parents
taught me that there were three noble and
learned professions: the ministry, medicine

and the law. Each of these, they explained, could give
a person the chance to help others while making a
living for him or herself — to do good and do well. It
was to one of these professions that they hoped I
would choose to devote my life’s work. As I grew up, I
realized I did not have
the apparent lifestyle to
be a traditional minister
(or at least the kind of
minister I saw growing up
in Gallatin); I did not
have the talent or love
for the sciences that
would make me a good
medical student; but as
luck would have it, I
scored well on the LSAT
and made it into the 1981
class of Memphis State
Law School with an
ambition to right wrongs
and champion justice. 

Now, fast forward 25
years and, after a few false starts, missteps and bumps in
the road, I find myself involved with a community of
lawyers who are truly interested in the service aspect of
the profession and who see the practice of law not as
simply the business of law, but as a calling to do good
in society by the practicing their profession. As a
member of the “Deliver” Team of the “Stand Up and
Deliver” initiative of the Tennessee Bar Association’s
(TBA) President Bill Haltom, I am in the middle of a
challenging and most satisfying statewide effort to
advance the delivery of legal serves to the less fortu-
nate and to make the promise of access to justice a
reality to all Tennesseans. 

Here is what we are up to:

LOCAL ACCESS TO JUSTICE COMMITTEES
I have been privileged to share the experience of
starting the local Access to Justice (ATJ) Committee
in Memphis with like-minded lawyers in Middle and
East Tennessee. 

In Murfreesboro, Bill Haltom, Linda Warren Seely
and I met with Judge Don Ash, immediate past TBA
ATJ Chair, John Blankenship and Barbara Futter, the
managing attorney of the Murfreesboro office of the
Legal Aid Society, at City Attorney Susan
McGannon’s office as they began to look at that fast-
growing community’s needs.

In Knoxville, Becky Rhodes, the TBA Access to
Justice Coordinator, and I met at Hugh Bright’s office
with heavy hitter corporate lawyer Nick McCall along
with TBA immediate past President Charles Swanson,
as well as with Adrienne Anderson, with the
Knoxville Bar Association Executive Director, Marsha
Pace, and Johanna McGlothlin and Dave Yoder from
Legal Aid of East Tennessee (LAET). 

In Chattanooga,
Becky and I met with
Donna Pierce, Jeff
Hollingsworth, Cathy
Allshouse, TBA ATJ
Committee member and
recently appointed vice-
chair Deb House and
Nancy Pagano the pro
bono director for LAET
in Chattanooga. 

Each of these meetings
provided an opportunity
to share the experience
and work of the local
Memphis Access to
Justice Committee with

like-minded attorneys in other cites. The Memphis
ATJ Committee was formed in January ’04 as a joint
venture of the TBA and Memphis Bar Association
(MBA). It is the successor to the former MBA Pro
Bono Committee which, building upon the interaction
of Memphis Area Legal Services (MALS) and the
Community Legal Center (CLC), has, in its new incar-
nation as the Access to Justice Committee, begun a col-
laborative effort with other service providers in the
Shelby County area. Some of these providers are the
Public Defender’s Office, Judges, Debt Collaborative,
Victim Rights, Aging Commission and others who
work together toward common goals and assist each
other in the pursuit of providing all citizens access to
“justice” in the larger sense of the word. Some of the
projects that have come from this are: 

The Attorney of the Day project held Thursdays
in General Sessions Court with volunteers adminis-
tered by MALS — this project was an initiative of
committee member Judge Phyllis Gardner; 

The Bankruptcy Alternative Committee — spear-
headed by committee member Bankruptcy Judge
Jennie Latta; and 

The Veterans Services Committee — inspired 
by the interest and commitment of other committee
members.

Letter from the Chair
By Andy Branham

G

If I work for myself alone, 

I will be put down by death; 

but if I work for the good of all, 

I will survive my own decay. 

I will become part 

of the human thread.

— Martin Buber
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CORPORATE COUNSEL INITIATIVE
Another goal of President Haltom’s Deliver Team is to
bring the good work of pro bono service to the out-
posts and nether regions of the corporate legal depart-
ments around the state. We undertook this by a series
of CLEs titled “Pro Bono & In House Lawyers: Ethical
Obligations & Practical Applications,” held in
Memphis, Nashville, Chattanooga and most recently
in Knoxville. This series of seminars was a joint effort
of the TBA Access to Justice Committee, the
Association of Corporate
Counsel (ACC) and 
the TBA Corporate
Counsel Section. 

The Memphis sem-
inar was hosted by Jim
Barry, head of litigation
at International Paper
(IP) Company, president
of the Tennessee 
ACC Chapter, current
chairman of the board at
Memphis Area Legal
Services, member of the
TBA and Memphis ATJ
committees, renaissance
lawyer and all around
good guy. Another
member of both the TBA
and Memphis ATJ com-
mittees, Meg Jones, who
is also the executive
director of the CLC
addressed the group on
pro bono opportunities in
the Memphis area, as did
Linda Warren Seely,
another TBA-ATJ com-
mittee member who is
also the director of pri-
vate attorney involve-
ment with MALS. There was strong attendance by the
IP legal staff (which is now involved in a formal pro
bono project with CLC). MALS volunteer Ted
Raynor with Hilton Hotels provided some good
insight into the work he does locally. 

In Nashville, Lucinda Smith, director of the
Nashville Pro Bono Program, worked her magic in
bringing to light the various opportunities to serve in
middle Tennessee. Sherrie Edwards, in-house lawyer
with Volunteer Mutual and chair of the TBA
Corporate Counsel Section, helped host the event.

In Chattanooga, we were blessed to have a number of
access to justice professionals, including Dave Yoder,
Deb House, Cathy Allshouse and presenter Nancy
Pagano, who advised on pro bono opportunities in 

the Hamilton County
area. Bill Young, general
counsel of Blue Cross 
Blue Shield and corporate
pro bono stalwart in
Chattanooga, had some
great ideas on moving
access to justice issues for-
ward on a statewide basis
among the corporate legal
departments, which we are
working to implement.

In Knoxville, we had
the consummate corpo-
rate pro bono anchor
Nick McCall on the
panel with us as Terry
Woods, pro bono director
of LAET in Knoxville,
delivered the volunteer
opportunities piece of the
presentation. Also
present from the pro bono
community with an
encore appearance was
the veteran of pro bono
battles and face of East
Tennessee legal services,
“Mr. 50/50,” Dave Yoder. 

Stand Up and Deliver
has been an excellent

opportunity for the ATJ Committee to continue to
grow and mature in its mission to expand opportuni-
ties for service and to allow all of us lawyers to be able
to do good, while we do well. ■

Breaking News
I am most gratified to announce the Debra
“Deb” House has agreed to serve as the vice-
chair of the TBA Access to Justice Committee.
Deb has served for the last few years as the
editor of this very Volunteer Attorney Newsletter,
which she has done yeoman’s work on, I might
add, and I want to extend her a warm welcome
and thank her for taking her service on the
committee to this new level. 

Deb is the Southern Region Associate
Director with Legal Aid of East Tennessee. She
has been with LAET for 16 years and has con-
centrated her poverty law practice primarily in
the areas of family and juvenile law. Deb is a
member of the Bradley County and Tennessee
bar associations. She also is the immediate past
chair of the TBA Juvenile and Children’s Law
section and a member of the executive council
of the Family Law section of the TBA. Deb is
also vice-chair of the Board of Directors of the
Tennessee Alliance for Legal Services.

Thank you Deb for all you do!!!

ANDY BRANHAM

For more information 
about Stand Up and Deliver initiatives generally, 

or more specifically about starting a local access to justice committee 
in your community, you can contact Becky Rhodes at 

(800) 899-6993 or brhodes@tnbar.org
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he TBA recently announced its annual access
to justice awards winners. Similarly, the TBA
YLD named Suzanne Harrison of Nashville as

our CASA Volunteer of the Year. The stories of these
people’s service and the impact that they have had on
the lives of countless others is inspirational; but it also
can be a little daunting as these award winners have
provided hundreds (and in some cases thousands) of
hours of service. 

I routinely hear from young lawyers that they
want to do pro bono work or do more of it but they
don’t know if they can do pro bono work and take
care of all the other things that demand their time
and attention. As young lawyers we have many time
pressures — billing a sufficient number of hours,
building a practice and starting a family. Add to that
the unfortunate attitude of some law firms that say
the right things about pro bono service but, in prac-
tice, subtly discourage it. That all adds up to a giant
recipe for inaction.

The truth is, there probably isn’t a perfect time to
take on a pro bono case. Life doesn’t slow down after
we leave our 20s and early 30s. It just gets more and
more hectic. You may have pressures now as a young
associate in a law firm or as a sole practitioner just
starting. But you’ll have the same pressures and even
more after you are established. 

Doing pro bono work comes down to one thing —
making it a priority. (Sort of like Anthony Michael
Hall made fresh breath a priority in “Sixteen
Candles.”) People make time for the things that are a
priority in their lives. Once something is a priority, it
becomes easier to do. So the first step in doing pro
bono work is to stop allowing excuses to get in the way
and make it a priority in your life.

Maybe the bigger question is: why should one make
pro bono service a priority? The answer to that ques-
tion will be different for everyone but there are some
common themes. Pro bono service is a professional
obligation. It comes part and parcel with having the
privilege of practicing law. More importantly, pro
bono work can be incredibly satisfying. I love prac-
ticing law and genuinely am grateful for the opportu-
nities I have to represent paying clients. That said, I
can vividly remember each and every one of the pro
bono cases I have taken. The people involved had
nothing to give me except their troubles. It felt really
good to be able to help them. In golf slang, these cases
were the “be back” shot.

Pro bono work is also fantastic because it’s a great
way to get into the courtroom. Let’s face it, opportuni-

ties to get into court for actual trials are dwindling. Pro
bono cases are an excellent way to bone up on your
own skills while helping others.

Pro bono work is also a great way to get involved in
the community and get to know others. The “right”
people do notice who is doing pro bono work — and
that includes the boss.

Okay, I’m almost done with this little sermon.
Before I finish, I’d like to share a few more thoughts.
A big key to doing pro bono work is to manage what
you do. Understand ahead of time that pro bono agen-
cies are dying for volunteer attorneys. Once you have
indicated a willingness to help, they may ask you
(more often than you would like) to take on addi-
tional cases. It is okay to say, “No, not right now,” as
long as you come back later when you can make time.
I don’t know a single person in the pro bono world
who would be offended by deferring to a later time.
Finally, don’t be afraid to ask for help. If you are asked
to take a pro bono case outside your area of expertise
or comfort, don’t automatically say no. Ask for help
instead. Pro bono agencies, law school professors,
senior lawyers and others often are willing to help you
navigate uncertain waters. Believe it or not, court
clerks and even judges generally are willing to help to
the extent they can.

Remember, pro bono service is extremely rewarding
but it is not going to happen until you push past that
list of excuses. Pro bono service is simply a matter of
priorities. Is it a priority in your professional life?
Shouldn’t it be? What are you going to do today to
make it so? ■

Published first in the Tennessee Young Lawyer (Volume
1, Issue 2, Winter 2006).

Pro Bono Service:
It’s a Matter of Having Priorities!
By Danny Van Horn

T
Danny Van Horn is the 
current TBA YLD president. 
He practices law at Butler Snow
O’Mara Stevens & Cannada in
Memphis and can be reached at 
danny.vanhorn@butlersnow.com
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est Tennessee Legal Services (WTLS) hosted
its annual Ethics Seminar, to say thank you to
all its pro bono volunteers and to encourage

others to join such efforts. It has been exciting to see
members of the bar step forward to do their part in
taking pro bono cases. We hope that this trend will
continue so that every person who has a legal need will
be represented. Many of the volunteers are offering to
take numerous cases and are expanding the areas of
representation that they will accept pro bono. This has
been a great experience to watch these attorneys come
forward to offer assistance because they truly feel the
need to give back to the community. We hope the
time that they spend assisting our clients will be
rewarding for them.

The issues with the Katrina/Rita victims are still
being addressed by the local community coalition of
service providers known as KARE. Although the

Jackson area does not have many displaced persons,
WTLS is doing our part to stay active in the effort to
offer assistance and services where they are needed.
The KARE organization allows all of us to work
together in helping them have a better life.

WTLS continues its focus on community education
and was recently able to offer a seminar for attorneys
and social service providers who assist victims of vio-
lent crimes. This seminar was offered in various loca-
tions across the state and was well attended. Two of
the local pro bono volunteers, Angela Snider and
David Hardee, were speakers at that event. ■

Those wanting to offer volunteer services to WTLS may
contact Kathryn Tucker at (731) 426-1308 or
kathrynt@wtls.org

PRO BONO UPDATE

West Tennessee Legal Services

W

CELEBRATE
The American Legal System

Tennessee Bar Association 
125th Annual Convention
June 14-17 • Peabody Hotel • Memphis

Our celebration of the American Legal System — 
Freedom’s Foundation — continues at the annual TBA convention, 
the largest annual gathering of the Tennessee legal community. 

Compelling speakers • Outstanding programs • Valuable 
networking • Don’t miss this opportunity •  
Call (800) 899-6993 or write email@tnbar.org for more information

Register online now at www.tba.org/convention2006
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he past year has been a busy one for the
Memphis Area Legal Services (MALS) Pro
Bono Project team. Feb. 2006 saw the inaugu-

ration of the Attorney of the Day project at the Shelby
County Courthouse featuring volunteer attorneys Sam
Blaiss, of TBA Pro Bono Attorney of the Year fame,
and Shelby County Mayor A.C. Wharton. To date, the
project has more than 55 attorneys who have agreed to
staff Room 134 every Thursday afternoon and at least
six volunteer paralegals to help with intake. The
project held a CLE training session on Feb. 17, pre-
sented by University of Memphis clinical professor
Connie Ross at the University of Memphis Cecil C.
Humphreys School of Law.

Beginning in the summer of 2005, two law firms
donated the services of one of their associates. Telesa
Taylor of the Ford, Harrison firm and Chris Jones with
Wyatt, Tarrant and Combs worked as “full time” legal

aid attorneys handling numerous landlord/tenant and
consumer related cases. The loaned associate project
was recognized at the Memphis Bar Association
Annual Luncheon when both firms were given the
Michael Cody Pro Bono Award for their contributions.

In addition to donating their space and their profes-
sors, the University of Memphis Cecil C. Humphreys
School of Law has donated another great resource to
MALS in the form of their students. The Public
Action Law Society at the law school has been
working with MALS to develop a Social Security
Benefits Pro Bono Project. Students working in teams
of two to three interview clients seeking eligibility for
disability benefits, develop and submit the evidence,
prepare the client for the hearing and participate in
the hearing itself. The students also sponsored a Pro
Bono Summit featuring presentations by the
Tennessee Bar Association president, the president of

PRO BONO UPDATE

Memphis Area Legal Services

T

Memphis Area Legal Services Celebrated 
Its 35th Anniversary in November 2005

Former TBA President and MALS co-founder Al Harvey
(left) and current MALS Executive

Director Harrison McIver
(right) are seen speaking

to the crowd (far
right) assembled to

celebrate that
milestone

anniversary.
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the Association of Women Attorneys, the treasurer of
the Memphis Bar Association, Supreme Court Justice
Janice Holder and the president of the Tennessee
Lawyers Association for Women.

In order to leverage resources, increase pro bono
volunteer opportunities and expand intake hours,
MALS and the TBA Young Lawyers Division have
been working with the Memphis-based HIV/AIDS
service agency, Friends for Life, to develop an out-
reach project to their clients. Twice a month, volun-
teer paralegals or attorneys provide intake services at
the offices of Friends for Life and every other month,
volunteer attorneys conduct a community education
program for the clients focusing on a different legal
topic each time. The clients are given the opportunity
to counsel privately with the attorney and, for those
needing additional legal help, referrals are made to
individual young lawyers.

In the wake of the most significant natural disaster
the United States has faced, the destruction of huge
swaths of the Gulf Coast region due to Hurricanes
Katrina and Rita, many cities across the nation had a
sudden influx of persons seeking shelter, food and other
assistance. Memphis was one of those cities that saw an
increase in population of nearly 40,000 persons with no
income, no shelter, no food and for most, no community.

Initially, Memphis was fortunate to be the only
Tennessee city receiving the assistance of the

Tennessee Emergency Management Agency (TEMA)
and the only Tennessee city with a TEMA-designated
Disaster Assistance Center (DAC) that was staffed for
nearly five consecutive weeks by volunteers from local
bar associations. Unfortunately, the closing of the
DAC did not stop the legal problems of persons dis-
placed by the hurricanes. There are nearly 5,000
households in the Memphis area still in need of FEMA
rental assistance and Memphis Area Legal Services
staff and volunteers are working with the Shelby
County Interfaith Association to make sure these
households receive accurate information about
ongoing changes in FEMA rules and regulations.

TBA President Bill Haltom presented several
tokens of community appreciation to the attorneys
who donated their time and talents to assist Gulf Coast
displaced persons and at the Attorney of the Day
project during the Memphis Bar Association
Entertaining Motions production. Those recognized
were Jonathan Martin with the Hardison Law Firm,
Linda Jew and Craig Barnes. ■

For more information, contact: Linda Warren Seely
Director of Internal Operations and Private Attorney
Involvement; Memphis Area Legal Services Inc.; (901)
523-8822 x417 or lseely@malsi.org
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CENTRAL REGION
At Legal Aid of East Tennessee (LAET), we are true
believers in these words from the comments to Rule of
Professional Conduct 6.1: “Personal involvement in
the problems of the disadvantaged can be one of the
most rewarding experiences in the life of a lawyer.”
The purpose of our program, therefore, is not limited
to serving our clients. We strive to serve the bar as
well, by giving every lawyer an opportunity to experi-
ence the satisfaction of making the justice system
accessible to people who would otherwise be denied
access to that system. Pro Bono Project clients seek
representation on a broad range of transactional and
litigation matters, which allows participation by
lawyers who focus their practice in virtually any field.

The Pro Bono Project enjoys tremendous support
from the Knoxville Bar Association (KBA). The
Board of Governors’ Pro Bono Initiative is an annual
event in which each KBA governor recruits new and
experienced volunteers to represent Pro Bono Project
clients. The KBA also grants free tuition to KBA-
sponsored CLE events to Pro Bono Project volunteers
who complete a specified number of hours of pro bono
service. The KBA has also endorsed LAET’s 50-50
Plan, in which lawyers pledge to support LAET with
both time and money, donating $50 per month to the
annual Campaign for Justice and committing 50 hours
of pro bono service per year.

The Pro Bono Project offers a variety of brief-service
clinics. At Saturday Bar volunteer lawyers and law stu-
dents consult with the clients about matters that can be
resolved with advice rather than extended representa-
tion. Debtor’s Survival Camp is a workshop that gives
clients some simple tools to avoid bankruptcy and still
protect their assets from seizure by creditors. At the
Orders of Protection (OP) Clinic volunteers provide
limited representation of LAET clients involved in lit-
igation arising out of domestic violence. We are in the
process of developing a Driver’s License Reinstatement
Clinic to help people determine how they can best
recover their driving privileges.

We also rely on the volunteers who perform case eval-
uation, reviewing Pro Bono Project files to evaluate the
merits of potential client’s claims. After making this
evaluation, the volunteer may decide to represent the
client, refer the file to another volunteer, or offer
research assistance, or consult with a volunteer recruited
by the Pro Bono Project to serve as primary counsel. 

Volunteers are also able to participate in the Pro
Bono Project by offering Community Education work-
shops sponsored by LAET for the staff and clients of
local social service agencies.

In response to the Tennessee Supreme Court’s Law
Firm Pro Bono Initiative, we are working in collabora-
tion with the Knoxville Bar Association’s Pro Bono
Committee to help Knoxville’s large firms develop pro
bono policies tailored to the individual firms’ goals.

We recognize that all lawyers are performing pro
bono work, even if they are not reporting it to the Pro
Bono Project. Reporting pro bono service through an
organized pro bono program is one of the few ways that
lawyers can document the enormous service they rou-
tinely provide without compensation. This documen-
tation strengthens the public’s confidence in the legal
system, so we encourage lawyers to make “Reverse
Referrals” by which they tell us about the pro bono
cases they handle outside of the project. 

The level of a volunteer’s commitment to the Pro
Bono Project is up to the volunteer. Volunteers are not
required to accept any particular file or a minimum
number of referrals. Regardless of the volunteer’s com-
mitment, the Pro Bono Project offers all volunteers
Program Support, including $1 million in primary pro-
fessional liability insurance on Pro Bono Project cases;
access to LAET’s library and Westlaw subscription;
research assistance; and pro bono assistance from other
professionals, such as court reporters.

To volunteer or for more information, please contact Terry
Woods at 865-637-0484 or twoods@laet.org.

SOUTHERN REGION 
For his dedication to making sure low-income citizens
have equal access to the judicial system, attorney
Rodney Miller was presented with the 2005 Pro Bono
Attorney of the Year Award at the Bradley County Bar
Association’s January meeting. He has represented
numerous clients who were having difficult financial
problems, allowing them to get their lives back on track
and he represented all of these clients for free through
the Pro Bono Program at LAET. Campus Court (the
juvenile court diversion program) is another area where
Rod has volunteered many hours, as well as the Blythe
Avenue Saturday morning advice clinic. Rod volunteers
through Legal Aid’s Cleveland office, which serves
Bradley, Polk, Monroe, McMinn and Meigs counties. 

Rod Miller graduated from the University of
Georgia with a bachelor’s degree in political science.
He earned his law degree from the University of
Memphis in 1997. He has been in the private practice
of law with an office in Cleveland since 1998. Rod has
served as a special (substitute) judge, general sessions
& juvenile courts, for Bradley & Polk counties. He and

PRO BONO UPDATE

Legal Aid of East Tennessee
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his wife, Dana, a teacher at the Dalton High School,
have two daughters, Hannah and Claire.

“It is a privilege to practice law,” Rod says, “and in
my view consistently engaging in pro bono work is a
responsibility which accompanies that privilege. 

I appreciate being able to help represent those in
our community, often the elderly and disabled, who
lack the means to pay for needed legal services. Pro
bono cases give me opportunity at work to respond to
the admonition contained in Matthew 25:40, which is
important to me as a Christian.”

The Bradley County Bar Association and LAET’s
Blythe Avenue Saturday morning legal clinic cele-
brated its first anniversary in January! The clinic is
held on the fourth Saturday of the month from 10 a.m.
until noon and consists of both an advice clinic and
some community education seminars. Bar members of
all practice areas have participated. This is just one
example of how committed the bar association and its
members are in the sharing of their expertise with the
less fortunate Bradley county citizens.

Pro bono opportunities available to attorneys in
LAET’s Southern Region include:

• Conduct intake and place cases
• Senior law advice clinics
• Advance directives clinics
• On-site law clinics at nonprofits or 

neighborhood organizations
• Community education seminars
• Assist nonprofits with specific legal needs
• Representing children in domestic 

violence project

• Pro se divorce clinics
• Need for pro bono mediators
• Need for pro bono court reporters

To volunteer or for more information, please contact
Nancy Pagano at 423-756-4013, Ext. 116, or
npagano@laet.org.

NORTHERN REGION 
When the Appalachian Regional Coalition on
Homelessness (ARCH) needed help negotiating and
drawing up documents containing information on
homeless individuals and their demographics, they
turned to Suzanne Spell, an attorney with Tennessee
Eastman Company. Eastman attorneys have worked in
conjunction with LAET’s Pro Bono Program on other
matters and their expertise seemed appropriate for this
case. Through Legal Aid, ARCH was able to secure the
services of Suzanne and her staff of attorneys along with
their expertise through pro bono efforts. With
Suzanne’s help ARCH has secured funding for the
homeless population in upper east Tennessee and will
soon implement its homeless management information
system that was possible through the pro bono efforts of
Suzanne and other Eastman Chemical attorneys. ■

To volunteer or for more information, please contact Carla
Forney at 423-928-8311 or cforney@laet.org.

A Call to Pro Bono Service
(continued from page 1)

not only because it is required by the Rules of
Professional Conduct, but also more importantly,
because it is a richly rewarding experience. We also
must become actively involved in representing the
poor because legal service organizations simply do not
have the resources in-house to meet the task alone.

As members of the legal profession, we must not
shirk our moral and legal responsibilities. Our society is
based upon the rule of law. We believe that justice
requires equal application of the law to all persons
regardless of wealth, family history, social position,
gender, race, religion, national origin, ancestry, or other
distinctions irrelevant to the determination of legal
issues presented to the courts. If our legal system is to

maintain credibility and preserve our democratic ideals,
all persons must have equal access to our courts and to
competent and professional legal representation. 

Most law firms expect their associates to bill at least
1800 hours each year to their fee-paying clients. Is it
unreasonable, then, to suggest that every lawyer in the
state devote approximately 50 hours each year to repre-
senting or advising people in need of legal representa-
tion but who cannot pay for it? That is only about one
week a year.

I can promise you that if you become actively involved
in providing pro bono legal services, you will find that
your personal rewards are well worth the effort. ■
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uring 2005, 60 attorneys accepted more than
100 pro bono cases through the Community
Legal Center (CLC). Cases fell into the cate-

gories of divorces, landlord/tenant, starting 501(c)(3)
organizations, real estate, adoption, contract disputes,
consumer, obtaining birth certificates, real estate cases
and quit claim deeds, custody,
estates, conservatorships and
garnishments. Because of our
partnership with the
Metropolitan Interfaith Agency
(MIFA, one of Memphis’ largest
social service agencies) many of
our cases involved the elderly.

Examples of the exemplary
work done by these pro bono
attorneys include a case of an
elderly woman who lived alone.
She had hired a contractor to
renovate her kitchen. He got a
sizeable down payment and per-
formed very little of the work
before he was back asking for
more money. He picked the
client up and took her to the
bank so that she could withdraw more money to give
to him. At this point he had received over 80 percent
of the total cost of the project, but done essentially
none of the work. The pro bono attorney who took
this case managed to get specific performance as well
as damages (which have not been collected). Later,
when asked under oath if he had intended to come
back and finish the work when he took her to the
bank to get more money, he admitted that he did not
intend to finish the work. After cooking on a hot
plate for 18 months the client was so grateful for the
attorney’s help that she asked to come in and volun-
teer at CLC so she could give back in some way for the
help she had received.

Another client that touched the hearts of those of
us who met him was an elderly man on dialysis. He was
living in an apartment with no utilities because they
were supposed to be included in his rent, but his land-
lord wasn’t paying the bills and they had been cut off.
He wanted to move into an elderly high rise, but he
claimed the name on his birth certificate was incor-
rect. It didn’t match his driver’s license, social security
card, or any of his other identification. A pro bono
attorney had his name legally changed to the name
he’d been using all his life and got a new birth certifi-
cate issued. In addition, the pro bono attorney bought

him a solid meal and took him to the high rise to fill
out his application. The pro bono attorney then called
our office and asked that we follow up and see to it that
he got into housing as soon as possible. The client is
now happily living in the high rise and is ecstatic
because they have television there. 

Not every client who comes
through the CLC program
touches our hearts in the way
these two did, but there are
many other stories just like
these. We have clients who are
very bright with amazing
potential and just need help to
get over the legal hurdles
standing between them and a
successful life. We find it very
rewarding to be able to facili-
tate these successes.

Beginning in April, CLC
will have a new kind of case to
add to our list: asylum cases. We
are very excited about this new
project. The immigration court
that serves all of Tennessee and

a four-state region is located in Memphis. There has
been a scarcity of immigration attorneys available to
make pro bono referrals up until now. The immigra-
tion judges brought up the need for help at a meeting
of the local Memphis Access to Justice Committee
meeting. CLC responded to the call and we are about
ready to roll out this new project. Twenty University of
Memphis law students are being trained to work with
these cases under the supervision of attorneys. Because
there are no rules of evidence in the immigration
courts, these cases lend themselves well to attorneys
who haven’t practiced in court in a while (or ever). I’m
told by Jack Richborg and Lynn Susser, our immigra-
tion attorney partners on this project, that an asylum
case is one of the most rewarding things one can do as
an attorney.

If you’re in or near Memphis and what we’re doing
appeals to you, call us and volunteer. Join the elite
among attorneys, those who care enough to see that
justice is not just available to those who can afford to
pay — justice is for all. ■

For more information or to volunteer, contact Meg Jones
at the CLC at 901-543-3395 or via email at
megclc@bellsouth.net

PRO BONO UPDATE

Community Legal Center

D

Twenty University of Memphis

law students are being

trained to work with these
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e as attorneys are generally very generous.
Many of our lawyers serve on school boards,
non-profit boards, governmental boards and

agencies, church-related boards and other charitable
endeavors. We serve pancakes for breast cancer, run
for domestic abuse (and some of us run from it — just
kidding) and raise all sorts of money to help find solu-
tions to problems. However, my heart is pricked that
we as attorneys do not do enough in the area that we
are trained, and even licensed, to do. That area is the
extending of pro bono services in a legal setting. 

I am not about to try to convince you that you
should do pro bono work. Either you will or you won’t;
either it has hit, or the desire to do pro bono work will
never hit you. However, to those lawyers who wonder
if it means that it will detract from their potential
paying clients, well, I do not know. My thought is that
the person who truly needs pro bono representation
does not shop until they find a lawyer cheap enough;
they just do without. I am not a lawyer who keeps up
with that stuff. If I ever were able to obtain a paying
client who was referred by one of my pro bono clients,
that would be, as they say, pure gravy and that person
would be charged the same as any other referral.

I have heard from many of my colleagues that there
are those who seek pro bono services that could pay.
That is a valid statement. My pro bono work is limited
to the referrals I receive from Memphis Area Legal
Services (MALS) and the Community Legal Center
(CLC). I do this because there are income restrictions
as to each organization. If MALS sends me a domestic
violence divorce, I know that the client is impover-
ished, because I know that MALS has a vetting process
to make this determination. CLC does this similarly,
but for those who did not know, CLC picks up clients
slightly beyond the income level that is the ceiling for
MALS. Admittedly, the people who are referred by
CLC for an uncontested divorce are better able to pay
than MALS referrals, but still, the CLC referral is
poor. My experience has been that CLC referred
clients have just postponed when they get a divorce
and have done without until this referral. I have not
heard of one case where CLC had some divorce client
walk in just days after a separation, but rather, these
people have waited a long time, months and even
years to be able to get someone to tell them that CLC
might be able to provide help. 

I also appreciate the fact that lawyers donate
money to all sorts of causes, including MALS and
CLC. Please do not stop doing this. However, we
make our income from helping out in legal situations,
for which we hold a license and pay a privilege tax.

Lawyers are held in lower esteem these days. What
better public relations outreach than to help people in
legal situations? Our news media thought it a big deal
when a local lawyer and his firm helped someone get
a house back from an area lender that was the subject
of predatory lending articles. 

I want to point out to you that you can call these
pro bono agencies and specify what sort of case you feel
comfortable taking. For every contested divorce I
would take, perhaps you will handle three or four
uncontested, no children, divorces. You may think this
is not such a big contribution, but yes it is. It will free
up the cases with children to someone who feels com-
fortable taking those cases and who could take one or
two of those. Every little bit helps.

So, why this article? Well, two-fold really. One, we
need more volunteers. Many lawyers think that pro
bono work entails free attorney work, in an actual
case. However, the truth is that pro bono can mean a
reduced fee for those that have some ability to pay; it
can mean transactional work, such as preparing
durable powers of attorney for health care purposes
and living wills; and it can mean conducting educa-
tional seminars, such as how to deal with credit, debt
collections, preparing budgets and issues in child cus-
tody and other family law matters. Our rules of ethics
have attorneys aspiring to 50 hours of pro bono
activity per year, but, considering the number of attor-
neys licensed to practice in Tennessee, only a small
percentage (I am guessing less than 1 percent) actu-
ally meet that goal. I would guess that more than half
the attorneys in the state meet less than 25 hours as a
goal. It would not shock me if someone ran the num-
bers and more than a third of attorneys met less than
10 percent of the goal.

The local Access to Justice Committee of the
Memphis Bar Association, of which I serve as the cur-
rent chair, is trying to find ways that attorneys can
render pro bono assistance without having to take a
divorce case in Memphis. One way we, and pro bono
programs around the state, can broaden this charge is
to have an interested attorney contact his or her local
pro bono program about ways in which that attorney
wishes to assist, or areas in which the attorney thinks
he or she could be beneficial and let us see if we can
match the attorney up with a project.

Another reason for this article is to ask you to con-
sider how the public sees us and to try to make pro bono
more than just an aspiration in our ethical rules. We
need to ensure that we are responsive to the public,
because the legal system has been easier on attorneys

Pro Bono: Either You Will or You Won’t
By Sam Blaiss

W

(continued on page 15)



Pro Bono is a student-directed, commu-
nity service organization at the
University of Tennessee College of Law.

Now in its ninth year at the College of Law, UT Pro
Bono strives to connect law students with area attor-
neys representing indigent clients. Working in coop-
eration with attorneys and local legal aid societies,
UT Pro Bono serves as a resource by providing law
students for research, educational and investigatory
assistance. The organiza-
tion is currently led by
students Lee Baldridge
and Abby Sparks, and
Doug Blaze serves as the
faculty advisor.

UT Pro Bono currently
has several active pro
bono opportunities for law
students. These include:

The Animal Law
Project: The mission of
this project is to (1)
Compile a complete ref-
erence detailing the law
relating to all animal
laws in Tennessee, out-
lining some of the perti-
nent federal laws and
interpreting applicable
acts of Congress such as
the Animal Welfare Act; (2) Create appendices to
increase utility of our reference to people not familiar
with or literate in legal terminology, including sen-
tencing guidelines and definitions; (3) Discuss with
the Tennessee Judiciary their interpretation of animal
laws especially the applicable criminal statutes.

The Homeless Project: This project is designed to
accommodate the legal needs of the homeless popula-
tion and allows students to assist in the legal represen-
tation of individuals who are temporarily or
permanently displaced. Twice a semester, a group of
students will visit the Knox Rescue Ministries and/or
the Serenity Shelter to render legal services and to edu-
cate the homeless. The topics for each semester will
vary and may include: minor criminal offenses, food
stamps, social security benefits, subsidized housing and
family law. The goals of this project are to provide prac-
tical experiences for the students and to assist the
homeless with their administrative or legal problems.

The Immigrant Assistance Project (IAP): This
project is dedicated to assisting those who cannot

obtain access to justice due to immigration status and/
or the language barrier. The goal of the project is to
provide translation and research for those who cannot
otherwise obtain legal services. The IAP also seeks to
serve as a liaison between the local legal community,
the law school and immigrants in our area and to pro-
vide education and awareness about issues facing the
immigrant community in East Tenn.

The Saturday Bar: This long standing project
provides student volun-
teer assistance to attor-
neys working with Legal
Aid of East Tennessee’s
Saturday Bar program. It
is an excellent opportu-
nity for students to vol-
unteer their time to
meeting the tremendous
need of low-income
clients in the community.
Saturday Bar allows stu-
dents to develop their
communication skills by
assisting with the intake
and interviewing of
clients. Students also
have the opportunity to
observe volunteer attor-
neys providing practical
legal advice to clients. 

The Tennessee Innocence Project: The Tennessee
Innocence Project is a non-profit organization com-
prised of volunteer law students, attorneys, investiga-
tors and others who are devoted to ensuring, through
the use of DNA technology and other methods, that
no person who is actually innocent remains on death
row or in prison in Tennessee. Law student volunteers
predominantly staff the Tennessee Innocence Project. 

Volunteer Income Tax Assistance (VITA): This
program is a volunteer outreach program funded and
managed by the Internal Revenue Service (IRS). The
VITA mission is to help disabled, elderly and low-
income taxpayers file their returns electronically.
Electronic filing helps the IRS achieve the fastest pos-
sible turnaround time to get tax refund checks to those
who need them as quickly as possible. The Law School
VITA site is run completely by student volunteers.
Those volunteers are trained in basic tax law and
mechanics and in the use of tax preparation software
at the beginning of each tax season. ■
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UT Pro Bono Sets Bar High in 9th Year
By Deb House

UT

TBA YLD Board Members Lee Bowles (left) is seen here
talking with two students at the University of Tennessee
College of Law at a TBA outreach event there in late 2005.
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he Nashville School of Law (NSL) Legal
Society was founded in 2005. In just its first
year, the Legal Society has already attracted

more than 120 members. The society held its first
annual Jingle Bell Bash in December at Brandywine
Pointe and it was a great success; this event will be
hosted annually. The society is also hosting a lecture
series that has already featured such distinguished
guests as the Hon. Frank Clement Jr.; Lucinda Smith,

director of the Nashville Pro Bono Program; Herb
Moncier; and Tennessee Attorney General Paul
Summers. The guest lecture series is open to the
public; lectures are held in the first-year classroom at
NSL, beginning at 5:30 p.m. 

Finally, the volunteer spirit is alive and well at NSL,
with 19 NSL students serving as bailiffs in the
Statewide High School Mock Trial Competition spon-
sored by the TBA Young Lawyers Division in March. ■

To learn more about the NSL Legal Society, contact Patti
Garner, TBA Student liaison, and one of the founders of
the Legal Society, at PattiBGarner@aol.com.

Nashville School of Law
By Patti Gardner

T

he University of Tennessee College of Law
recently announced the launch of a new pro-
gram, the Alumni Pro Bono Pledge. The pro-

gram was developed by the current 3L class at UT as part
of their class gift program. Student Chris Sanders was
instrumental in developing the program. The law school
hosted a kick off ceremony for the new program on
March 16 with William M. Barker, chief justice of the
Tennessee Supreme Court, serving as guest speaker.

The Alumni Pro Bono Pledge program is a collab-
orative effort between Legal Aid of East Tennessee
(LAET), UT Pro Bono and the Office of Development
and Alumni Affairs. The program is designed to chal-
lenge newly licensed attorneys to serve their commu-
nities by providing pro bono services to those whom
might not otherwise be able to afford legal representa-
tion. Each spring, the current 3L class at the College
of Law will receive pledge cards that will provide them
with the chance to pledge to perform a certain number

of hours of pro bono service during their first full cal-
endar year of practice.

The names and contact information of all partici-
pating students will be provided to LAET, which will
help to promote and manage the program. LAET will
then forward this information on to each participant’s
local legal sservice program, so that the local program
can provide information about pro bono opportunities
in that area.

The law sshool anticipates having two different sys-
tems in place for reporting pro bono service. Flyers will
be sent out several times over the course of the year,
reminding participants of their pledge and providing a
form participants can use to submit a description of
their pro bono activities by mail. They also hope to
provide a form on the Web page of the Office of
Development and Alumni Affairs so that participants
can report their hours electronically. ■

University of Tennessee College of Law 
Institutes Pro Bono Pledge
By Deb House

T

TBA President-elect, Larry Wilks (far right), YLD Board
Member Lee Bowles and Student Liaison Patty Gardner, in
the lobby of the new Nashville School of Law (NSL) building
with TBA Membership Director Sarah Hendrickson (far
left), talking to NSL students at a TBA outreach event there
in late 2005.



Right: Gordon
bonnyman (right)
and Riney Green
speak to those
who attended the
celebration at the
Tennessee Bar
Association.

Far Right: Student
artist Anthony
Gaynon is seen
here out in front
of the Tennessee Justice Center with the 9-foot-tall Statue of Liberty he
created as part of an art competition held in honor of the 10th
Anniversary of the founding of the Tennessee Justice Center.  
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he Vanderbilt Legal Aid Society, under the
leadership of third-year law student Amanda
Schlager, has had a significant impact on the

Nashville community by organizing law student pro
bono services this year. First-year law students serve as
volunteers at the Nashville Pro Bono Program and at
the Nashville Public Defender’s Office. Second- and
third-year law students have been able to receive one
course credit for their volunteer work at public interest
internships in the Nashville area. The Legal Aid
Society has conducted a Street Law Program for home-
less persons at the Campus for Human Development in
downtown Nashville. It has also coordinated student
volunteers for Habitat for Humanity. 

The Legal Aid Society hosted its 17th Annual
Public Interest Stipend Fund Auction on March 31.
This annual auction, held on a Friday every year at
the conclusion of Public Interest Week, raises money
to provide students with stipends to help fund unpaid
summer public interest employment. The Public
Interest Stipend fund has made it possible for law stu-
dents to work for public interest organizations all over
the country. The stipends are awarded to students
through a highly competitive selection process. ■

Vanderbilt Law School
By Alex Hurder

T

TBA President Bill Haltom (left) talks with Vanderbilt
University Law School students at a TBA outreach event
there in late 2005.

The Tennessee Justice Center Celebrated its
10th Anniversary on March 16
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he Public Action Law
Society (PALS) a student
group at the University of

Memphis Cecil C. Humphreys
School of Law has been actively
working to create a program to
assist individuals in the Memphis
community pursue their Social
Security Disability claims.
Working with staff at Memphis
Area Legal Services (MALS),
approximately 12 students have
been interviewing clients; securing
proper medical documentation;
checking files, analyzing claims;
and attending hearings to help
claimants at the hearing level
secure benefits. 

Officials with the Social
Security Administration, including
Administrative Law Judge Bill
Jenkins and SSA Claim Facilitator
Lloyd McDougal, have expressed great support for the
creation of this pro bono project through the university
and MALS. Both gentleman provided training to the
students and MALS staff at the law school and both
committed to providing assistance when possible.

Students, with the help of law school faculty and
Dean Jim Smoot, have secured private interview space
on campus and recently held an intake clinic. The
campus of the University of Memphis is centrally
located in mid-town Memphis and is on a major bus
line making it relatively easy for clients from across the

Mid-South to access.
PALS also provides other pro bono services through

the Community Legal Center (CLC). CLC Executive
Director Meg Jones has been working with a local law
firm, Siskind and Susser, to create a pro bono panel of
volunteer attorneys to assist immigrants with their
asylum requests and is using student volunteers to
work along with the attorneys. Additionally, students
provide a vital service to CLC by handling after-hours
intake on Tuesday evenings. ■

University of Memphis Cecil C. Humphreys
School of Law
LAW STUDENTS IN MEMPHIS PARTICIPATE IN PRO BONO ACTIVITIES

By Linda Warren Seely

T

Bill Haltom (right) talks with a student at a TBA outreach event at the University of
Memphis Law School in late 2005.

than litigants and it could be said that it serves the inter-
ests of the lawyer. Maybe the time has come for it to
serve the litigant. I say that not to start a separate discus-
sion, but to say that it is up us to change how the public
looks at us. The public will not care what attorneys col-
lectively think unless we collectively care about the
public. We need to trumpet the positive things attorneys
do. Public service and pro bono activity are areas that we

need to let the public know about. 
I hope this article causes some of you to think about

how you could fit pro bono work into your schedule
and that it pricks your heart such that a call, an email
or a letter is sent to your local pro bono program, or
even to me, about finding a way that you can begin
this wonderful journey to help those less fortunate. ■

Pro Bono: Either You Will or You Won’t (continued from page 11)
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The Last Great Profession (continued from page 1)

profession rather than a job are volunteerism and pro
bono work. 

A law license is a very precious thing. It gives you
and me the freedom to represent the people or insti-
tutions we choose to represent. It gives us the won-
derful opportunity to be advocates for people in need.
It bestows the blessing of being a voice for someone
who would otherwise have no voice. It gives us the
chance to be counselors and healers. But you and I
only have that freedom if we choose to embrace it. 

The painful truth is that the cultures of so many
law firms in the 21st century undermine profession-
alism. Young lawyers hired as associates are 
sometimes expected to bill out 2000 hours a year.
Couple this with the fact that so many young lawyers
start their careers carrying huge law school debts that
must be repaid, and you don’t exactly have a great
climate for professionalism. If a lawyer comes to work
every day burdened with the obligation of cranking
out 10 billable hours and paying a monthly law
school or mortgage note, it’s quite a challenge for
that young lawyer to be a true professional. 

There was a time when medicine was a great pro-
fession. But these days, too many doctors have to ask
for permission from their “boss” (an insurance com-
pany or an HMO) before they treat a patient. Don’t
get me wrong. I admire doctors. I just feel sorry for so
many of them who are caught in a bureaucratic trap
that keeps them from being true professionals. 

We lawyers may soon be walking into the same sort
of traps. And when this happens, we will no longer be
the last great profession. 

And so here is a request to all of my brothers and
sisters at the bar. Let’s keep being professionals. If you
are an old senior lawyer like me, encourage your firms
to develop volunteer and pro bono projects for all your
lawyers, especially the younger ones. If you are a young
lawyer strapped with law school debt and demands of
a busy practice, take a little time each week to do
something for yourself by doing something for others.
Take a pro bono case or do some volunteer work at
your church, synagogue or community organization. 

In short, let’s keep practicing to make sure that we
maintain law as the last great profession. ■


