
ll my life I’ve had heroes. Heroes who inspire and
motivate me. Heroes who are role models for how
I should strive to live my life. I always fail to meet

the standards set by my heroes, but in the striving, I
accomplish more than I ever would without them. 

When I was a child, my heroes included Mickey
Mantle, Hank Aaron and Perry Mason. I dreamed of
hitting like Mickey and Hank and cross-examining
like Perry.

As I grew older, I acquired new heroes, including
my high school English teacher, John Hester, and my
mentor at the University of Tennessee, the late
Chancellor Jack Reese. 

Twenty-seven years ago when I
started my law career, I was
blessed with even more heroes,
such as Judge Billy Frank
Crawford and General Al Harvey. 

More recently, my heroes
have included some dear and
personal friends who have bat-
tled cancer or who are in
recovery from challenges in life.
My friends who have battled
cancer are the most alive people
I know, while my friends who are
in recovery are the most deeply
spiritual people I know. 

In late September, I attended
the Equal Justice Conference at
Montgomery Bell State Park.
There, I was surrounded by many
more heroes — men and
women who have ded-
icated their careers
to the cause of
legal services and
pro bono represen-
tation of the poor.
These lawyers are
my heroes, because
each and every day
they live the princi-

ples of the American legal
system. They don’t just talk
about equal justice
under the law; they
pursue it. 

Sometimes we
lawyers are referred
to as “counselors.”
Not all of us
deserve that won-
derful title. But
the heroic lawyers
I spent time with
at the Equal
J u s t i c e
Conference do.
They are not
just advocates
for the poor;
they are coun-
selors for them.
Their service to their
clients does not begin or
even end at the court-
house. They counsel
them and try to assist
them even when there
may not be a solution
under the law to their
problems. 

Unfortunately, I encounter
a lot of stressed-out unhappy
lawyers these days. But I didn’t see any of them at

the Equal Justice Conference. I saw lawyers who
find meaning in their professional lives and

who 
consider the practice of law to be a

blessing, not a burden. 
In short, at the Equal Justice

Conference, I saw heroes. As I have done
all my life, I am going to try to be like

my heroes. Once again, I will no
doubt fall short. But in the striving,
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“In the middle of difficulty lies opportunity.”
—Albert Einstein, Three Rules of Work

was in law school when my then father- i n - l a w, a
Presbyterian Minister, story teller and south
Georgia Zen master, advised me as I was com-

plaining about some aspect of my otherwise blessed life,
“ There are no real problems, just thorny opportunities.”

I’m not sure I saw the wisdom in those words fully
until I had a chance to raise a child, try lawsuits, manage
people and strive in human relationships. It has come
most potently to me recently when, after the rains came
and the winds blew and the levees broke, suddenly we
had Americans with no place to go and who had lost
everything. With the tragedy came the opportunity
came to help — and the legal community responded. 

Here in Memphis people started pouring in from
down south, straight up the river from New Orleans.
The Memphis Bar responded by calling a meeting of
local bar leaders and legal service attorneys who,
working with a coalition of displaced lawyers based out
of Memphis and lawyers across the region, pulled
together resources and materials to help those in need
find the assistance that seems so elusive when your
world is upside down and everything familiar is gone. 

The Tennessee Bar Association (TBA) posted
information on its web site for those needing help and
has provided a place that those offering to help can
register. Lawyers also responded in more direct ways,
such as the immediate past chair of the TBA Access to
Justice Committee, John Blankenship from
Murfreesboro, who, with family and friends, gathered
some 20,000 pounds of food and supplies and con-

voyed to Gulfport to provide on the scene aid and
relief. Legal Services in Memphis, with the help of vol-
unteer extraordinaire Craig Barnes, manned tables at
the disaster relief clinic, where Linda Seely put even
her mother to work on the front lines. My friend
Newton Anderson was out there as one of the 49
lawyers of the firm of Spicer Flynn and Rudstrom who
all volunteered their time to the cause. Nashville
lawyers set up a legal clinic at the Red Cross Service
Center and Chattanooga and Knoxville set up clinics
as well. Jackson lawyers have joined an umbrella group
called KARE to work with other service providers. In
short, people have responded to the disaster as an
opportunity to serve and have done so in the best tra-
dition of our profession.

The Access to Justice Committee of the TBA is
working with the Tennessee Alliance for Legal
Services and with the TBA Young Lawyers Division to
employ the lessons learned from Katrina to develop a
cohesive statewide disaster response plan that will
incorporate the resources of all the first responders and
collect and implement materials and protocols for use
by volunteer and legal service attorneys the next time
we are faced with such a challenge. 

They say that anytime you run into paradox you are
looking at some profound truth — the paradox being the
blessing in the disaster — and the truth of Katrina is that
we are all in this together — and in times like this we
truly do pull together or fall apart. We have responded
well, but we can always do better and we are preparing. 

On p. 3 is a synopsis of what has been going on
statewide, as well as contact information and opportu-
nities. There is still plenty to do. !

Letter from the Chair of the 
Access to Justice Committee
ANDY BRANHAM

I

TBA Access to Justice Committee’s 
Mission Statement
Advance the cause of equal access to justice for all Tennesseans. 

Create a culture of equal access initiatives among all members of the justice community. 

Coordinate and encourage cooperation among providers of legal services statewide. 

Educate the bar on the need and obligation to provide pro bono publico representation. 

Support the bar in fulfilling its obligations under Rule 6.1 of the Tennessee Rules of Professional Conduct. 

Supply a voice for attorneys to the courts, the legislature and the public on access to justice issues. 
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M E M P H I S :
Memphis Area Legal Services (MALS) worked with
the Disaster Assistance Center and the local
Emergency Management Agency (EMA) to staff a
legal advice table with pro bono attorneys at the
Disaster Assistance Center at 315 South Hollywood in
Memphis. In addition, the Pfizer Corporation has
donated 20 laptop computers to MALS for the purpose
of supporting the legal community’s assistance to the
displaced residents of the Gulf Coast.

Volunteers in the Memphis area can contact:
Linda Warren Seely
Memphis Area Legal Services
(901) 523-8822
lseely@malsi.org

J A C K S O N :
In Jackson, the Katrina Area Relief Effort (KARE) was
formed to assist with the victims. It allows all the local
agencies, including West Tennessee Legal Services
(WTLS), to come together and stand under one
umbrella to serve the needs of Katrina and Rita vic-
tims with caseworker volunteers who will help manage
each case so that the needs are met but not duplicated.
Caseworkers will then be able to direct evacuees with
legal problems to WTLS for assistance by a staff
attorney or a pro bono lawyer.

Volunteers in the Jackson area can contact: 
Kathryn Tucker
Western Tennessee Legal Services
(731) 426-1308
kathrynt@wtls.org

NASHVILLE & MIDDLE TENNESSEE:
The Nashville Bar Association, the Legal Aid Society
of Middle Tennessee and the Cumberlands (LAS) and
the Nashville Pro Bono Program worked with other
community agencies including the Metropolitan
Development Housing Authority and Metro Human
Relations to provide advice and counsel to evacuees at
the Red Cross Service Center at 2201 Charlotte
Avenue in Nashville. Volunteer lawyers were avail-
able, staff attorneys from LAS have provided direction
for the volunteer lawyers. Evacuees who need addi-
tional legal assistance are being referred to staff attor-
neys at LAS or to other volunteer attorneys through
the Nashville Pro Bono Program.

Because the Nashville Pro Bono Program and Legal
Aid of Middle Tennessee will coordinate legal services
to evacuees in the Middle Tennessee region, volun-
teers in this broad area can contact:

Lucinda E. Smith
Nashville Pro Bono Program
(615) 780-7127 or (615) 244-6610
lsmith@lglaid.org

EAST TENNESSEE:
Legal Aid of East Tennessee (LAET) has been active in
Johnson City, Knoxville, Chattanooga and Cleveland,
providing legal advice to Katrina and Rita evacuees
through its staff attorneys and volunteer attorneys. Just
as an example, LAET in Knoxville worked with the
Red Cross and United Way agencies and hosted advice
tables at the Central Baptist Church in Knoxville
during the week and on weekends and had a booth at
the Coliseum there. Similar efforts and coordination
with relief agencies were also carried out in
Chattanooga, Cleveland and Johnson City.

Volunteers in Knox, Loudon, Sevier and Blount
counties can contact:
Johanna McGlothlin
Legal Aid of East Tennessee
(865) 637-0484
jmcglothlin@laet.org

Volunteers in the Johnson City area can contact:
Carla Forney
Legal Aid of East Tennessee
(423) 928-8311
cforney@laet.org

Volunteers in the Chattanooga area can contact:
Nancy Pagano
Legal Aid of Eastern Tennessee
(423) 756-4013 Ext. 116
npagano@laet.org

Volunteers in the Cleveland area can contact:
Deb House
Legal Aid of East Tennessee
(423) 479-8577
dhouse@laet.org

TRAINING FOR VOLUNTEER AT TO R N E Y S :
Many of the pro bono and legal aid programs around
the state are offering seminars to train volunteer attor-
neys about issues likely to be raised by Katrina and Rita
victims. In addition, there are several excellent man-
uals available online that provide an overview or per-
tinent legal and factual information. The TBA web
site (tba.org) has links to several of these manuals.
Perhaps the best of these is also available from the
ABA at http://www.abanet.org/katrina/ !

Responses in Local Communities Around the State
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ince 2003, the Administrative Office of the
Courts (AOC), using grant money, has funded
a number of innovative programs to help

Tennesseans with family law legal issues that are
without the resources to obtain private legal counsel.
These Access and Visitation grantees continue to pro-
vide much-needed services to those self-represented lit-
igants facing difficult issues of child custody and/or
visitation. Services include providing information,
conducting community services referrals, mediation
and classroom education. Prior grantees have provided
services to more than 500 families during the past fiscal
y e a r. The families of Tennessee continue to benefit
from these types of services and ongoing evaluations of
the programs will continue. The Self Represented
Litigants Workgroup of the AOC continues to review
the issues of form usage by the pro se litigant, ethical
issues including unbundling of legal services and clerks
guidelines, educational issues that attorneys, judges and
participants in the legal system face with the pro se lit-
igant and the development of pro se centers. What fol-
lows is a brief update about current AOC grantees and
the services they are providing.

ACCESS AND VISITATION GRANTEE UPDAT E S :
FALL 2005
This federal fiscal year (September 2005 through
August 2006), the AOC has granted nine Access and
Visitation Grants to address visitation issues for non-
married parents and divorcing parents who are in the
court process as pro se litigants. All grantees are pre-
vious recipients of the grant monies, except one new
grantee, the “Coalition Addressing Juvenile Issues.”
This grantee is a non-profit organization that
Campbell County developed to address the needs of its
children in its community. The coalition will be
receiving grant funds to train attorney mediators to
commence mediation of parenting/visitation issues as
referred from the Campbell County Juvenile Court.
The coalition will develop program materials and will
evaluate the program at the end of the grant. 

Previous grantees receiving funding include the
Community Legal Center in Memphis. The CLC will
continue staffing a Courthouse Information and
Referral Office where information about the courts
will be available from a resource center located at the
civil courthouse, staffed by part-time CLC attorneys.
This office will provide general information about the
courts, including location of courtrooms, docket
schedules, types of cases handled and will distribute
printed materials such as form pleadings and parenting
plans. The center will provide assistance with par-

enting plans and mediation. As the project progresses
and the groundwork for self-represented litigants is laid
in the circuit and chancery courts, forms and coaching
will also become available.

There are several centers that are continuing to
provide mediation services for development of visita-
tion schedules for parents and their children. These
centers include the Community Mediation Center in
Columbia which will also provide self-help informa-
tion to unrepresented parents by way of pamphlets and
other quality print materials, appropriate forms, videos
(and the opportunity to view at the office) and infor-
mation via the internet. The center employees will
attend child support dockets in all courts in Maury
County (Juvenile Court and Chancery Court) to dis-
tribute informational material, will offer mediation
services for never-married and divorced parents who
are referred by the Child Support Office or by a judge
for mediation of parenting issues and will encourage
pro bono mediation services by private mediators for
pro se litigants. The Community Mediation Services
in Anderson County will continue to conduct media-
tions referred by the Anderson County Juvenile Court
in custody/visitation cases from the child support
docket. The program also is hoping to develop a video
of legal issues to be seen by parents prior to coming to
mediations. The Decatur County Juvenile Court has
a court liaison that provides information and referral
services to divorced or never-married parents regarding
issues of parenting, visitation and child support, at the
direction of the Juvenile Court judge. This liaison will
develop educational/informational materials relative
to parenting, visitation and child support issues and
will do informal mediations with those parents wishing
to develop the visitation schedule. Mediation Services
of Putnam County Inc. will continue to provide
mediation in Juvenile and Child Support Court, with
possible mediation in other courts as appropriate and
as funds are available. Rule 31 listed mediators will do
mediation where parenting plans are to be developed
and there will be referrals to community agencies.
Information about the program, specifically project
brochures, will be placed in child support and juvenile
court clerk offices. The Oasis Center in Nashville will
also continue to provide mediation of parenting/visita-
tion issues as referred from the Davidson County
Juvenile Court Child Support Offices. The center will
also provide an evaluation of the program.

Two grantees will provide “divorce clinics.” Legal
Aid of East Tennessee will market materials and
present clinics in which participants will attend a
workshop and obtain the forms necessary to initiate

A d m i n i s t rative Office of the Courts Access 
and Visitation Gra n t s

S
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and conclude access, visitation and divorce issues.
There will be expansion of the program to include pos-
sible clinics in all counties in the Southern Region
area; online application processes; training for case
workers about the Self-Help Divorce Clinics; and pro
bono mediation components. Legal Aid of Middle
Tennessee and the Cumberlands will provide the fol-
lowing services for parents who have never been mar-
ried in Montgomery, Robertson, Stewart, Dickson,
Cheatham, Houston and Humphreys counties: provi-
sion of a brochure that explains the materials available
from the Clarksville Legal Aid office and how to
obtain copies of these materials that explain parental
rights according to Tennessee law; provision of a work-
book for those on the child support docket that wish to
have a court-ordered visitation; and the creation and
distribution of a DVD for those parents who were
taught visitation issues in a classroom setting. Services
for divorcing parents will be provided in Montgomery
County including the following: screening of clients
seeking assistance, providing divorce documents for
parents to fill out and the scheduling of two private
meetings with an attorney — one to review the com-
pleted documents and when ready to file for divorce,
another meeting to determine whether the case is
ready for final hearing. Evaluations will be filled out by
the attorneys and parties after these meetings. There
will also be creation of DVD/video for the divorce
process. 

C O N C L U S I O N
Access to Justice in the legal system continues to be an
issue that is faced by courts all across the state and the
Access and Visitation grantees, the Self-Represented
Litigants Workgroup and the AOC continue to study
this issue. The AOC has recently been named a recip-
ient of a federal research and demonstration project
grant aimed at reducing adversarial proceedings and
increasing financial security among unmarried parents.
Tennessee will receive slightly less than $1 million over
the next three years for this project. There will be three
pilot jurisdictions — one in West Tennessee, one in
Middle Tennessee and one in East Tennessee. There
will be a staff person (a pro se facilitator) in each court-
house or child support office, who will be able to help
unmarried parents resolve their differences and make
appropriate pro se filings to the court. It is anticipated
that this staff person will also be able to steer parents to
community programs dealing with parent education,
non-adversarial dispute resolution, counseling, relation-
ship building, and other interventions aimed at
improving parent relationships and parent-child con-
tact. This person would also work closely with the par-
enting specialist hired by the local child support agency
to identify and serve parents in need of services at all
stages of case processing. Through the hard work of the
Self-Represented Litigants Workgroup and the obtain-
ment of grants, Tennessee continues to achieve the goal
of accessibility to the court process for all litigants. !

he Tennessee Bar Association’s (TBA) Access
to Justice Committee has been working with

TBA President Bill Haltom, local bar leaders and local
legal aid and pro bono program lawyers across the state
to foster the creation and sustainability of a network of
local access to justice committees. A local access to
justice committee, because its members are familiar
with both the legal needs and resources specific to the
community, is ideally suited:

• To foster and encourage coordination and collab-
oration among providers and supporters of legal
services in the community

• To educate and encourage participation by the
legal community in organized pro bono programs
and to encourage support for the delivery of legal
services to meet unmet needs; and 

• To make recommendations for improvements in
the delivery of legal services.

Memphis already has a local access to justice com-

mittee that was formed in 2004 with the support of the
TBA, Memphis Area Legal Services, the Community
Legal Center and the Memphis Bar Association. That
committee was recognized as a “Best Projects of 2004”
by the National Conference of Bar Presidents and the
American Bar Association’s Division for Bar Services.
It continues to be very active, now meeting as a com-
mittee of the Memphis Bar Association.

New access to justice committees have recently
been formed in Knoxville and in Chattanooga and for-
mation of such a committee is being considered in
Murfreesboro as well.

The TBA can offer local communities that are
interested in forming a local access to justice com-
mittee critical staff support in its early stages,
through the TBA Access to Justice Coordinator, to
help get the committee up and running so that vol-
unteers, through a subcommittee structure, can take
o v e r. The TBA Access to Justice Committee can

Local Access to Justice Committees: 
One Could Be Coming to Your Community

T

(continued on page 9)
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n recent months, Memphis Area Legal Services
(MALS) has focused on staffing the Disaster
Assistance Center for hurricane evacuees.

With help from the Memphis Bar Association and its
executive officers, along with the outstanding volun-
teer assistance of Craig Barnes, the Disaster Assistance
Center on Hollywood was staffed nearly full-time by
attorneys from across Shelby County.

Also, the Memphis Bar Association and Memphis
Area Legal Services co-sponsored a CLE focusing on
FEMA and other disaster-related benefits for a gath-
ering of 45 attorneys. Speakers included Brian
Mauldin, a displaced Tulane clinical professor and
Steve Shields. Attendees were provided with copies of

FEMA and disaster-related legal issues manuals and
brochures prepared by the Washington D.C. firm
Covington and Burling.

MALS has also been very fortunate to have Wy a t t ,
Tarrant and Combs’ loaned associate, Chris Jones, join
us for the final quarter of 2005. Jones is a graduate of
the University of Memphis Cecil C. Humphreys
School of Law and was a participant in the University
of Memphis/MALS Domestic Violence Clinical
Program while a student. !

For more information or to volunteer, please contact 
Linda Warren Seely at lseely@malst.org

PRO BONO UPDAT E

Memphis Area Legal Servi c e s

I

ook at the pros and cons of the daring little
non-LSC (Legal Services Corporation) funded
legal services program that persists in Memphis

in spite of all odds:

THE PROS
Pro Bono — Over the past two years approximately 250
cases have been handled by pro bono attorneys. These
include divorces, consumer cases, landlord/tenant and
c o n s e r v a t o r s h i p s .

Pro Se — The CLC pro se divorce project, which
was begun two years ago in room 134 of the civil court
house has now served more than 500 clients who had
no other option for getting a divorce because they
couldn’t afford an attorney. Many of these clients had
been separated for many years but still married because
they couldn’t afford to terminate the marriage. The
Board of Professional Responsibility issued a formal
ethics opinion this year condoning the use of limited
representation in the CLC’s clinic.

Pro Budget — The CLC’s budget is more than 50 per-
cent in-kind. All of the services listed above are performed
with only one full-time paid staff member and three part-
time attorneys working less than the equivalent of one
full-time person. This is done with the help of the attor-
neys, law students and college students in the community
who care enough to give their time to help those who
would otherwise be without a voice in the courts. So many

services are provided using so little of the community’s
cash resources that a new board member, upon seeing the
CLC budget for the first time asked, “Is this a budget for a
project? Where is the budget for the agency?”

THE CONS
C o n - s t a n t l y searching for ways to help others who are
still falling between the cracks. CLC endeavors to fill
in the unmet gaps in providing legal services to the
p o o r. We are not in business to compete with the local
LSC program for clients, but to do things they can’t
do to help stem the rising tide of demand for legal
services in the state’s largest and poorest urban city.

C o n - t r o v e r s y may surround the CLC’s decision to
hire a non-attorney as an executive director. It is
working well for this agency which requires the exec-
utive director to wear all the hats that would nor-
mally be worn by about 5 people in a larger agency
( m a n a g e r, fund-raiser, accountant, PR exec. and
development officer).

Con-siderably under-funded. If we can provide all
these services for just over $100,000 annually, or a per
client cost of $58.64, just think what we could do with
another $100 grand. !

For more information or to volunteer, please contact 
Meg Jones at mgeclc@bellsouth.net

The Pros and Cons of the Memphis Community
Legal Center (CLC)

L
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est Tennessee Legal Services (WTLS) has
hosted four community education events to
educate the community about legal services.

These meetings were in conjunction with the legislative
updates and were offered to local attorneys and commu-
nity service providers. Steve Xanthopoulous presented
the seminar information, which explained services that
we offer, funding, and asked for input from the attendees.

In recognition of the problem of domestic violence,
printed information has been given to all of those
attending our seven seminars this month and WTLS
has used placemats and napkins to draw attention to
this serious problem. WTLS has focused on bringing
attention to the issue of domestic violence in our dis-
cussion with the local community service providers,
attorneys and staff at the seminars. This venue has pro-
vided an additional opportunity to explain the plight
of these victims and the need for more pro bono vol-
unteers to assist them. On Oct. 26, WTLS hosted a
seminar for Chancellor James Butler to meet with the
local attorneys who practice family law. At that time
Jane Jarvis recognized all the pro bono attorneys who
have taken a domestic violence divorce this year. Each
attorney was given a certificate of appreciation for his
or her efforts on behalf of our clients. 

In response to the need to assist the victims of hur-
ricane Katrina and Rita, WTLS has join the local

effort, KARE (Katrina Area Relief Effort), along with
other community organizations. KARE was formed so
that all area service providers wanting to assist could
coordinate the services available; avoid confusion; and
duplication of services. Each service provider is able to
stand under the “same umbrella” so that victims can
receive the needed help in a timely fashion. WTLS
stands ready to assist those who may have legal issues
arising as a result of the disaster. We have provided
housing forms to aid in securing more permanent
housing placements for those planning to stay in West
Tennessee. As the holidays approach, KARE will
organize special projects to provide food, gifts and sup-
port for the families that are displaced.

WTLS has responded to a request by local military
personnel to offer our assistance for legal issues facing
those who are being deployed. This project, Military
Assistance Program, was organized in Weakley and
Obion counties. There were 13 local attorneys who
offered to provide pro bono services. The needs and
concerns were primarily in family law issues. !

WTLS continues to recruit interested attorneys to assist
our clients with legal representation. We are interested in
your suggestions, ideas and input. You may contact
Kathryn Tucker at kathrynt@wtls.org

PRO BONO UPDAT E

West Tennessee Legal Servi c e s

W

olunteer lawyers do more than provide legal
representation, as important as that is. By
sharing their time and experience with people

in our communities who have no place else to turn,
lawyers provide hope and confidence in a legal system
that too often seems unfair. A letter forwarded from
Joe Rusnak, a lawyer with Tune, Entrekin & White,
who has assisted 13 pro bono clients in filing bank-
ruptcies in the past two years, was a reminder of this.
Joe received this letter from a client with whom he had
counseled as he struggled with overwhelming medical
debts. Because the client had some equity in a house
and a truck but no income, Joe could not help him
with the bankruptcy but asked him to call if he started
having more problems with creditors. The client’s
reply could be addressed to all of you who have
reached out as a volunteer lawyer: 

I am writing you to say thanks for trying to help
me. It takes special people to help others and
expect nothing in return. I hope you can keep
doing so. The world needs more people like you.
You talked nice to me, not down to me. I know it’s
my fault I’m in this mess, but I can’t help it. No one
wants to train a 50-year-old. If you would like, I’ll
refer you to anyone needing a lawyer — not pro
bono … Thanks again.

The special lawyers of Davidson and Williamson
counties have reached out to 925 individuals during
this year, providing legal representation and more. The
Nashville Pro Bono Program and Legal Aid Society of
Middle Tennessee and the Cumberlands continue to
collaborate with bar associations and agencies in the
counties that we serve to identify legal needs of low

Legal Aid Society of Middle Tennessee 
and the Cumberlands & The Nashville 
Pro Bono Program: Pro Bono Update

V

(continued on page 10)
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CENTRAL REGION
The obvious mission of Legal Aid of East Te n n e s s e e ’s
(LAET) pro bono program is to recruit volunteer
lawyers who can supplement the legal services our
staff offers to low-income clients. But that is not our
only mission. 

We are true believers in these words from the com-
ments to Rule of Professional Conduct 6.1: “Personal
involvement in the problems of the disadvantaged can
be one of the most rewarding experiences in the life of
a lawyer.” The purpose of our program, therefore, is not
limited to serving our clients. We strive to serve the
bar as well, by giving every lawyer an opportunity to
experience the satisfaction of making the justice
system accessible to people who would otherwise be
denied access to that system. Pro Bono Project clients
seek representation on a broad range of transactional
and litigation matters, which allows participation by
lawyers who focus their practice in virtually any field.

The Pro Bono Project enjoys tremendous support
from the Knoxville Bar Association (KBA). The
“Board of Governors’ Pro Bono Initiative” is an annual
event in which each KBA governor recruits new and
experienced volunteers to represent Pro Bono Project
clients. The KBA also grants free tuition to KBA-
sponsored CLE events to Pro Bono Project volunteers
who complete a specified number of hours of pro bono
service. The KBA has also endorsed LAET’s 50-50
Plan, in which lawyers pledge to support LAET with
both time and money, donating $50 per month to the
annual Campaign for Justice and committing 50 hours
of pro bono service per year.

The Pro Bono Project offers a variety of brief-service
clinics. At Saturday Bar volunteer lawyers and law stu-
dents consult with the clients about matters that can be
resolved with advice rather than extended representa-
tion. Debtor’s Survival Camp is a workshop that gives
clients some simple tools to avoid bankruptcy and still
protect their assets from seizure by creditors. At the OP
Clinic volunteers provide limited representation of
LAET clients involved in litigation arising out of
domestic violence. LAET clients facing eviction
receive limited representation at the Detainer Court
Clinic, which also offers information to landlords about
their rights and obligations under the URLTA .

We also rely on the volunteers who perform case eval-
uation, reviewing Pro Bono Project files to evaluate the
merits of potential client’s claims. After making this eval-
uation, the volunteer may decide to represent the client,
refer the file to another volunteer, or offer research assis-
tance, or consult with a volunteer recruited by the Pro
Bono Project to serve as primary counsel. We are in the
process of assembling a Consumer Law Task Force com-
posed of lawyers with expertise in consumer law who will

consult with less experienced volunteers in litigating con-
sumer cases. We encourage volunteers to seek attorneys
fees from the adverse parties in these cases and we hope
that this strategy will help eliminate many of the abusive
practices commonly inflicted on low-income consumers.

Volunteers are also able to participate in the Pro
Bono Project by offering Community Education work-
shops sponsored by LAET for the staff and clients of
local social service agencies. 

In response to the Tennessee Supreme Court and
TBA Law Firm Pro Bono Initiative, we are working in
collaboration with the KBA’s Pro Bono Committee to
help Knoxville’s large firms develop pro bono policies
tailored to the individual firms’ goals. As part of the
policy adopted by one local firm — Woolf, McClane,
Bright, Allen & Carpenter, PLLC — lawyers from the
firm come to LAET’s Knoxville office every month to
review files, either placing the cases with volunteers
within the firm or outside of the firm.

We recognize that all lawyers are performing pro
bono work, even if they are not reporting it to the Pro
Bono Project. Reporting pro bono service through an
organized pro bono program is one of the few ways that
lawyers can document the enormous service they rou-
tinely provide without compensation. This documen-
tation strengthens the public’s confidence in the legal
system, so we encourage lawyers to make “reverse
referrals” by which they tell us about the pro bono
cases they handle outside of the project. 

The level of a volunteer’s commitment to the Pro
Bono Project is up to the volunteer. Volunteers are not
required to accept any particular file or a minimum
number of referrals. Regardless of the volunteer’s com-
mitment, the Pro Bono Project offers all volunteers
Program Support, including $1 million in primary pro-
fessional liability insurance on Pro Bono Project cases;
access to LAET’s library and Westlaw subscription;
research assistance; and pro bono assistance from other
professionals, such as court reporters. !

To volunteer or for more information, please contact 
Terry Woods at (865) 637-0484 or twoods@laet.org.

!  !  !

SOUTHERN REGION
The Chattanooga Bar Association’s Pro Bono
Committee and the Young Lawyers Division sponsored
Pro Bono Night 2005. Justice William M. Barker
hosted the event and presented the law firm of Miller
& Martin with the Pro Bono Firm of the Year Award.
Members of Miller & Martin have volunteered
through individual pro bono client representation,

PRO BONO PROGRAM NEWS

Legal Aid of East Te n n e s s e e

(continued on page 9)
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TENNBARU, THE ADMINISTRATIVE OFFICE OF THE COURTS, THE TBA ACCESS TO
JUSTICE COMMITTEE, THE TBA JUVENILE AND CHILDREN’S LAW SECTION AND THE 
TBA FA M I LY LAW SECTION PRESENT …

Limited Scope Representation 
for Self-Represented Litigants:
LESS LEGAL SERVICE MAY MEAN MORE FEE-PAYING CLIENTS FOR TENNESSEE LAW Y E R S
This seminar will examine how Tennessee lawyers can take advantage of TRPC 1.2(c) to provide lim-
ited representation to persons who otherwise would try to represent themselves in court proceedings. 

Although the “unbundling” of legal services has been promoted as means by which Tennessee
lawyers can more manageably provide pro bono service to self-represented persons who cannot afford
to retain a lawyer, this seminar will focus on the provision of limited services on a fee-paid basis as a
means by which Tennessee lawyers can attract and usefully, responsibly and profitably serve clients
who would otherwise proceed without any assistance of counsel. 

Taking into account the experience of lawyers in other states, attention will be paid to identifying
the characteristics of a professionally responsible and potentially profitable limited representation of
clients involved in domestic relations, landlord tenant and consumer litigation.

THE BASICS:
CLE Credits: 2 Dual CLE Credits
Dates & Locations: December 2: Nashville, Tennessee Bar Center

11:30 – 1:30
December 9: Memphis, Hilton Hotel 

11:30 – 1:30

R E G I S T R ATION FEES:
$65 for members of the TBA Juvenile and Children’s Law Section and the TBA Family Law Section 
$80 for TBA members
$100 for non-member attorneys
$25 for law office personnel and non-attorneys
No charge for judges, lawmakers and law students who are TBA members

L ATE FEE: 
If you are registering within 5 days of the seminar or onsite at the door, there is an additional $25 charge.

TO REGISTER:
You may register with TBA online at www.TBA.org or you may contact TBA at 1-800-899-6993 or in
Nashville at 383-7421.

also provide sample materials, including a draft mis-
sion statement and action plan.

If you think your local community may be ripe for the
formation of a local access to justice committee, please
contact your local bar association and let them know
that some staff support and some resources are available
through the TBA Access to Justice Committee. You, or
your local bar leaders, can also contact the Access to
Justice coordinator, Becky Rhodes, directly at
b r h od e s @ t n b a r.org or 1-800-899-6993. !

Local Access to Justice Committees
(continued from page 5)

through conducting client intake and client placement
(known as pro bono intake), as community education
speakers, servings on the Legal Aid Board, servings on
the Chattanooga Bar’s Pro Bono Committee, serving
on Legal Aid’s Annual Campaign for Justice
Committee and has had a member of their firm on the
Pro Bono Night Committee every year. Fifty-six per-
cent of the firm’s attorneys actively volunteer through
the Pro Bono Program. This past year firm members
have donated 538.5 hours of their time to Legal Aid

Legal Aid Society of East Te n n e s s e e
(continued from page 8)

(continued on page 10)
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income and elderly clients. 
On Sept. 8, the Legal Aid Society, the Nashville

Pro Bono Program and the Nashville Coalition for the
Homeless collaborated to hold a legal advice clinic at
the Nashville Rescue Mission to respond to legal issues
of the city’s homeless population. The Nashville Bar
A s s o c i a t i o n ’s Young Lawyers Division and the Public
D e f e n d e r ’s Office staffed the clinic. The Homeless
Coalition determined that it was very beneficial and
the next was held Nov. 10, with plans to have one
each quarter.

With these two clinics added this year, LAS and the
Nashville Pro Bono program will, by the end of 2005,
have provided an opportunity for individuals to meet
with an attorney on 90 different days. During these
clinics, lawyers not only provide legal advice and
counsel but also identify needs for extended representa-

tion and refer clients back to the program for help. 
The Legal Aid Society and the Nashville Pro Bono

Program have been working with the Nashville Bar
Association, Tennessee Bar Association and American
Bar Association to provide legal assistance to evacuees
displaced by Hurricane Katrina who were relocated to
the Middle Tennessee area. A total of 102 attorneys
signed up to help. Thirty-three attorney volunteers pro-
vided legal assistance to the evacuees at the Red Cross
Center in Nashville for four hours each day from Sept.
14 through Sept. 23. Four attorneys volunteered at a spe-
cial advice clinic at the Legal Aid Society on Sept. 26. 

As Joe Rusnak’s client observed, it takes special
people to help others and expect nothing in return.
Within the legal profession, these people are pro
bono lawyers. !

Legal Aid Society of Middle Tennessee and the Cumberlands 
& The Nashville Pro Bono Program Update (continued from page 7)

clients! Members of Miller & Martin exemplify the
true meaning of pro bono, which is legal assistance to
those who could not otherwise afford it.

Hamilton County Circuit Court Judge Jacqueline
Schulten presented Chattanoogan Harry Cash with
the Bruce C. Bailey Volunteer Attorney of the Lawyer
Award. Attorneys John Gerard Jackson, James Paris
and Joseph Simpson were honored for their out-
standing pro bono contributions.

The Chattanooga Bar’s Pro Bono Committee is
sponsored a three hour CLE: “An Afternoon with the
Judges” on Nov. 3 which was free to all pro bono attor-
neys who have donated 25 or more pro bono hours
during the past year. Tennessee Supreme Court Chief
Justice William M. Barker moderated the CLE with
judges from local, state and federal courts participating.
The judges gave courtroom practice tips followed by a
question and answer session. Judges participating were
Federal Magistrate William Carter, Federal Magistrate
Susan Lee, Judge Rebecca Stern, Judge Steven Bevil,
Judge Samuel Payne, Judge Jacqueline Schulten, Judge
Marie Williams, Judge Neil Thomas, Chancellor Frank
Brown, Judge Suzanne Bailey, Judge Clarence
Shattuck, Judge Bob Moon, Judge Ronald Durby, Judge
Sherry Paty and Judge Russell Bean.

Forty Chattanooga-area attorneys volunteered
when a call went out that Hurricane Katrina evacuees
in Chattanooga would need legal assistance. Attorneys
Rick Hitchcock, Theresa Light, Al Henry, Cathy

Alshouse, Chris Va r n e r, Chamise Siebert, Seth
Holliday and Amy Mason staffed an advice clinic held
in the local Chattanooga DHS office. Nora McCarthy
gave an outstanding community ed presentation on
social security and property insurance at a clinic and
workshop held at First Lutheran Church. Chris Varner
and Jeffrey Schaarschmidt have provided individual
service to evacuees. 

To volunteer or for more information, please contact
Nancy Pagano at 756-4013, Ext. 116 or
npagano@laet.org.

!  !  !

N O RTHERN REGION
The northern region of LAET is working hard
recruiting the new attorneys to participate in the pro
bono program. We thank the Bristol Bar Association
for the ongoing success of the Bristol Saturday Bar and
the staff and Pro Bono attorneys in the northern
region who have provided legal counseling for the
Katrina victims. 

To volunteer or for more information, please contact
Carla Forney at (423) 928-8311 or cforney@laet.org.

Legal Aid Society of East Tennessee (continued from page 9)


